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Note For best results, print on 8.5 x 14” 
(legal-sized) paper.

1  Dial
To place a call, pick up the handset and enter a number. 
Or, try one of these alternatives.

Redial the last number

Press the Redial softkey to redial on your primary line. 
To redial on a secondary line, press the line button 
first.

Dial on-hook

1. Enter a number when the phone is idle.

2. Lift the handset or press one of these: a line 
button, the Call softkey, the headset  button, 
the speakerphone  button, or the round 
Select button in the Navigation bar.

Speed dial

Enter a speed-dial item number and press the 
SpeedDial softkey. Or, press the down arrow on the 
Navigation bar when the phone is idle, then scroll to a 
speed-dial item and press the round Select button in 
the Navigation bar. You may also have speed dials 
assigned to some buttons along the right side of your 
phone.

2  Answer
New call indicators:

 • A flashing amber line button

 

3  Hold
1. Press the Hold button . The hold icon  

appears and the line button flashes green.

2. To resume a call from hold, press the flashing 
green line button, Resume or Hold .

4  Transfer
1. From a connected call (not on hold), press the 

Transfer button .

2. Enter the transfer recipient’s phone number.

3. Press the Transfer button or the Transfer softkey 
(before or after the recipient answers).

The transfer completes.

Transfer across lines

You can transfer together two calls on two lines 
without remaining on the call yourself:

1. From a connected call (not on hold), press the 
Transfer button .

2. Press the line button for the other (held) call.

The transfer completes.

5  Conference
1. From a connected call (not on hold), press the 

Conference button .

2. Make a new call.

3. Press the Conference button or the Conference 



http://www.cisco.com/go/trademarks
http://www.cisco.com/en/US/products/ps13220/products_user_guide_list.html
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