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QUICK REFERENCE
Cisco IP Phone 7821, 7841, 
and 7861 for Cisco Unified 
Communications Manager 
10.0 (SIP)

Softkeys

Phone Screen Icons

Buttons

Common Phone Tasks
Softkeys
All Calls Lists all missed, placed, and received 

calls.

Answer Answer a call.

Apply Confirm a ringtone selection.

Call Initiate a call.

Callback
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