STUDENT WELLNESS STANDARD OPERATIONAL GUIDELINES

ACCESS & ELIGILIBITY OF CLINICAL SERVICES AT STUDENT WELLNESS

1  Guideline Purpose:
The purpose of this guidance is to establish clear and consistent criteria for determining student
eligibility for accessing Clinical Services at the University of Victoria. This guideline aims to
ensure that eligible students have equitable access to wellness resources and supports while
promoting responsible and efficient allocation of finite and critical resources.

2  Scope:
The guideline applies to eligible students seeking clinical services offered by Student Wellness.

3 Definitions:
“Approved Leave” means a leave of absence from a graduate degree program offered by the
university after completion of a minimum of one term.

“Clinical Services” means direct and/or indirect holistic health and wellness supports offered by
licensed Student Wellness practitioners, including but not limited to diagnosis, advice,
treatment, education, case management, or other forms of intervention with respect to student
wellbeing individually or in group settings.

“Graduation” means the date upon which a degree is granted or as otherwise defined by the
university.

“Non-clinical services” means support in the form of resource information, education, health
promotion programs, or screening that support a student’s holistic well-being and could be
provided by students, SW campus or community partners, or Student Wellness practitioners.

“Request for Academic Concessions” means academic concessions offered by the university to
students whose ability to complete course



“Student Wellness ” means a key unit within the Wellness, Recreation, and Athletics
department at the University of Victoria responsible for promoting and supporting the health
and wellbeing of students. Student Wellness consists of clinical counselling, clinical health,
multifaith programs, and health promotion and outreach.

“Student Wellness Centre (SWC)” means a physical location where eligible students can access
clinical services offered through Student Wellness



5.1

Nothing in these Guidelines is intended to fetter the discretion and obligations of clinicians and
other licensed practitioners to provide Clinical Services in accordance with their professional
obligations. In a situation when practitioners feel it necessary to continue providing care beyond
the eligibility period set out in these Guidelines, that practitioner is encouraged to discuss
resources and capacity with their clinical lead.

Access to Clinical Services

Student Wellness clinical services are provided primarily in person. Students unable to attend
Student Wellness in person may continue to receive available remote support from SWC if
appropriate and are encouraged to work with SW practitioners to determine the best option for
ongoing support.
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