


The majority of assist police reports are for abandoned 911 calls, which require the Campus Security 
Dispatcher to use a program that traces calls placed from campus to determine location and time. 
Security Officers then attend or call the location to determine if the caller is in need of assistance. Many 
911 calls are the result of misdials or attempts to call long distance or toll free phone numbers. The 
average time spent by Campus Security Officers for this assistance is 22 minutes.  

Assist Other Departments-3304 

The majority of these calls are access requests for UVic community members who have forgotten their 
keys, or for work to be done after hours by off-campus contractors. Access into locked or restricted 
areas requires identification which is documented in a report and the average time spent by officers is 
20 minutes. Security Officers are required to ask for identification.  

Assist Residence



Assaults- 8 

The average time spent on reports of this nature was three and one half hours for each assault report. 
Statistics on incidents of sexualized violence are collected centrally by the Sexualized Violence 
Prevention Office in the Equity and Human Rights department on campus. 

Break and Enter- 14 

The reports of break and enter generally involved departmental offices and Residence rooms and 
resulted in the loss of valuables such as computer equipment and personal property. The average time 
spent on the investigations by Campus Security Officers was four hours. We have had some success in 
determining person(s) responsible as a result of the areas being alarmed and the police collecting and 
using forensic evidence.  

Check Wellbeing- 86 

These calls are in response to receiving information 


