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Introduction 
 
This Agreement applies to the Family Housing Complex at the University of Victoria, which is intended 
for Student Family Housing. This Agreement sets out the contractual agreement between you and the 
University with respect to Accommodation in the Family Housing Complex. It is the SǘǳŘŜƴǘΩǎ 
responsibility to read and understand this Agreement and to seek clarification if you do not understand 
parts of this Agreement
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o a couple with their children, whether natural, lawfully adopted or of whom they are 

legal guardians. See Sections 2.1 to 2.2 below regarding the eligibility of students, 

children and Occupants 

  

/residence/assets/docs/Family-Housing-Extensions.pdf
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2.3 Maximum Number of Occupants  
The Student agrees that the number of Occupants of the Premises is as follows:  

i. One bedroom apartment plus den:     a) Two adults OR b) One or two adults with one child under 
the age of 19.  

ii. Two bedroom apartment plus den:     a) Two adults OR b) One or two adults with one, or two 
children under the age of 19. 

iii. Two bedroom townhouse plus den:    a) Two adults OR b) One or two adults with one, two or 
three children under the age of 19.  

iv. Three bedroom townhouse plus den: a) One or two adults with two, three or four children under 
the age of 19. 

 

Children One Bedroom + 
den APT 

Two Bedroom + 
den APT 

Two Bedroom + 
den TWN 

Three Bedroom + 
den TWN 

None Yes Yes Yes No 

One Yes Yes Yes No 

Two No Yes Yes Yes 

Three No No Yes Yes 

Four No No No Yes 

 
Alternative Family configurations may be considered, as long as the Family size adheres to the occupancy 
range of the unit. 
 

3.0 USE OF PREMISES 
 

3.1 Type of Agreement  
This Agreement creates a licensee/licensor relationship. On-campus housing offers a unique community-

based living environment, which has different tenancy needs than the general public. As such, section 4(b) 

of the Residential Tenancy Act (the Act) exempts student housing owned or operated by an educational 

institution and provided by that institution to its students or employees from the Act.  Therefore, the Act 

does not apply to this Agreement or the Student and Occupants occupying the Premises.  

 

3.2 No Sublet  
Only the Student and the Occupants, listed on this agreement, may occupy the Premises. This Agreement 
cannot be assigned, sublet, lent to, sublicensed, or otherwise shared with another person. For greater 
certainty, the Student is not permitted to rent out or sublicense all or any part of the Premises (e.g. a 
bedroom or other living area).  This is so even when money or other considerations are not exchanged. 
Unauthorized assignment, subletting, renting, sublicensing, or any other form of lending or sharing is a 
breach of this Agreement and may result in the eviction of both Student and Occupants (if any) and the 
person(s) occupying or sharing the Premises.  
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3.3 Visitors and Guests 
The Student shall not permit or allow visitors including Family members other than Occupants to stay in 
ǘƘŜ tǊŜƳƛǎŜǎ ŦƻǊ ƳƻǊŜ ǘƘŀƴ ǘǿƻ ǿŜŜƪǎ ƛƴ ŀƴȅ ŎŀƭŜƴŘŀǊ ȅŜŀǊ ǿƛǘƘƻǳǘ ŦƛǊǎǘ ƻōǘŀƛƴƛƴƎ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅΩǎ 
permission. Students are responsible for their GǳŜǎǘǎΩ ōŜƘŀǾƛƻǳǊ ǿƘŜǘƘŜǊ ƻǊ ƴƻǘ ǘƘŜȅ ǇŀǊǘƛŎƛǇŀǘŜŘ ƛƴΣ 
condoned or were aware of the GǳŜǎǘǎΩ ōŜƘŀǾiour. Anyone who is invited to, accompanied on, accepted 
or admitted to Family Housing by the Student is deemed to be a Guest of that Student. The Student or an 
adult Occupant listed on this agreement must be staying at the Premises while the Guests are staying at 
the Premises. 
 

3.4 Use of Premises  
The Premises shall be used exclusively as a private residence and not for any illegal, unlawful, commercial 
or business purpose. No trade, business, professional, political or any other sign or notice shall be 
exhibited on or about the Premises; the Premises shall not be listed, advertised or used in any way as a 
business or commercial address by the Student. No public meeting shall be held in or about the Premises.   
 

3.5 Accessible Unit Requirement to Move  
If the Premises in which the Student lives is an accessible unit and the Student and Occupants do not 
require such a unit, and if an accessible unit is required by another Student, the University may require 
the Student to move to a new unit in Family Housing. The unit that the Student will be reassigned to will 
be of a similar type to the one required to vacate. The Student will be responsible for items such as 
reconnection of telephone, electrical service, and cable. The University will coordinate and cover the cost 
of moving.  If the University requires this change, you will be required to pay the fees stipulated for either 
your existing Accommodation or the new Accommodation, whichever is lower.   

 

3.6 Internal Moves  
Student requests to move from their current unit to a different unit within Family Housing are only 
considered if there is a change in Family size. Three bedroom townhouses are prioritized for internal 
tenant transfers that no longer meet the requirements laid out in Section 2.3. When excess inventory 
exists, external applicants may be considered for three bedroom townhouse occupancy.  
 

4.0 SECURITY DEPOSIT, RENT, AND FEES 
 

4.1 Deposit  
The Student shall pay a ǎŜŎǳǊƛǘȅ ŘŜǇƻǎƛǘ ƻŦ Ϸтрл ǇǊƛƻǊ ǘƻ ƳƻǾƛƴƎ ƛƴ όǘƘŜ ά5ŜǇƻǎƛǘέύΦ LŦ ǘƘŜ Student cancels 
their reservation after making the deposit payment, $500 will be held by the University as a charge for 
the canceled agreement. The University may, in its sole discretion, apply the Deposit to rent or any other 
amounts owing under this Agreement, including charges for repairing damage, cleaning or lock changes.   
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4.2 Rent  
The Student shall pay rent in the amount and manner provided for in this Agreement. Rent is payable in 
advance, on, or before the first day of each month. The first rent payment must be paid one week prior 
to check-in. Payment may be in the form of internet or telephone banking, personalized cheque, money 
order, cash, or debit card. Credit Cards are not an accepted form of payment. 

The following items are included in the monthly Rent: 

i. Water 
ii. Refrigerator 

iii. Electric stovetop and oven 
iv. Dishwasher 
v. Garbage and Recycling facilities 

vi. Window coverings 
vii. Access to shared, user pay laundry facilities 

viii. Access to storage lockers and/or rooms, including Bike Storage 

 

The following items are not included in the monthly Rent and must be arranged for by the Student: 

i. Furniture 
ii. Electrical service 

iii. Internet service 
iv. Telephone service 
v. Cable service 

 

The Student is responsible for all utility connections and payments, including electricity, telephone, 
cable, and data connection.  

 

4.3 Rent Increase 
¢ƘŜ ǊŜƴǘŀƭ ǊŀǘŜǎ ŦƻǊ CŀƳƛƭȅ IƻǳǎƛƴƎ ŀǊŜ ŀǇǇǊƻǾŜŘ ŀƴƴǳŀƭƭȅ ōȅ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅΩǎ .ƻŀǊŘ ƻŦ 

/residence/family/rates/index.php
/residence/family/rates/index.php
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4.4 Arrears  
A $25 service charge will be applied for each NSF cheque. Late payments may not be accepted. If a late 
payment is accepted, it will be subject to a late payment fee of $100 and subject to a service charge of 
1.5% per month compounded monthly (an effective annual rate of 19.56%) and added to accounts not 
paid by their due date, at each month end. 

 

4.5 Outstanding Amounts  
!ƴȅ ƻǳǘǎǘŀƴŘƛƴƎ ōŀƭŀƴŎŜ ǊŜƳŀƛƴƛƴƎ ƻƴ ŀ {ǘǳŘŜƴǘΩǎ ǊŜǎƛŘŜƴŎŜ ŀŎŎƻǳƴǘ may result in the use of collection 
agencies to recover such outstanding amounts, and such other actions as the University may be legally 
entitled to take. 
 

4.6 Fees for Lost Keys  
If the Student loses any of the keys that are issued at check in, or that are ordered during the Term, 

/residence/family/living/lockouts-keys/index.php
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v. Charges will apply for any damages or cleaning required (including replacing light bulbs) and items 
left behind after move out. 

vi. No furniture moving shall be done before 8 a.m. or after 9 p.m.  
 

5.6

/universitysecretary/policies/


 

/universitysecretary/assets/docs/policies/AC1300.pdf
http://www.uvic.ca/universitysecretary/policies/search/index.php
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which can be smoked is prohibited in Family Housing. This is deemed to include: smoking cigarettes, 
cigarillos, and cigars; smoking using pipes, the use of hookahs, vaporizers, shisha or any other smoking 
devices and the use of electronic cigarettes or similar vaporizing devices. 
 
Smoking or vaping of tobacco or cannabis is permitted only in designated smoking areas on University 
property. For more information, please visit: https://www.uvic.ca/ohse/health/smoke-free/index.php.  
 

6.10 Cannabis Use   
The University Smoking Policy (AD2405) prohibits the smoking or vaping of cannabis on University owned 
or leased property (including Family Housing) except at designated cannabis smoking areas. Provincial 
cannabis laws apply to all Family Housing units and the University facilities as a whole.  
 
The following definitions apply with respect to cannabis in residence: 
 

άcannabis

/ohse/health/smoke-free/index.php
/ohse/assets/docs/smoke-free-program/smoking-map_nov2022.pdf
https://www2.gov.bc.ca/gov/content/safety/public-safety/cannabis
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Where the provisions of this Agreement are more restrictive than the Federal and Provincial laws with 
respect to cannabis consumption or the general rules of the University of Victoria regarding cannabis, 
then the provisions of this Agreement prevail. 
 

6.11 Flames and Incense  
Fires or flames, including burning candles or incense, are not permitted in the Family Housing Complex.   

 

6.12 Combustible or Hazardous Materials 
The Student shall not, at any time, bring or keep on the premises any flammable, combustible or explosive 
fluid or chemical substances except as permitted in section 6.13.  
 

6.13 Barbecues and Open Fires 
i. If the Residential Premises is an apartment, barbecues and/or propane fueled fire pits are not 

permitted.  
ii. If the Residential Premises is a townhouse, then barbecuing and/or propane fueled fire pits are 

permitted on the ground floor patio only.  
iii. At the Residential Premises where barbecuing and propane fire pits are permitted, only barbecues 

and fire pits that utilize electricity or propane as fuel sources are allowed. Barbecues and/or fire 
pits that utilize a solid fuel such as wood or charcoal briquettes are not permitted.  

iv. Occupants permitted to operate a barbecue and/or fire pit at their Residential Premises must 
ensure that the barbecue and/or fire pit is attended at all times during operation.  

v. Any propane or other combustible gas fuel used for barbecues must be stored in legally certified 
containers on the ground floor patio of the Family Housing Premises. 

 

6.14 Weapons 
i. The Student will not, and will not permit an Occupant or Guest to, at any time bring or keep on 

the Premises or Residence Complex any real or replica weapons (each of which is described as a 
άǿŜŀǇƻƴέύ including, but not restricted to, all items listed below: 

a. projectile weapons, including but not limited to real or replica firearms, bows, cross-bows, 
sling shots, paint-ball guns and air guns (which includes without limitation BB guns, pellet 
guns and airsoft guns); 

b. blades, other than kitchen knives, including but not limited to swords, bayonets, épées, 
and blades used in martial arts; 

c. any other weapons, whether used for martial arts or other forms of combat training, or 
otherwise;  

d. any body armour as defined in the British Columbia Body Armour Control Act 
(https://www2.gov.bc.ca/gov/content/employment-business/business/security-
services/body-armour) 

 
Where the Student believes they have a legitimate reason for possession of a weapon (e.g.: sports or 
martial arts) the Student may request an exemption from Residence Services. Residence Services may, in 
its sole discretion, grant or reject an exemption request. Exemptions will be conditional upon the Student 
ŎƻƳǇƭȅƛƴƎ ǿƛǘƘ ŎŜǊǘŀƛƴ ǊǳƭŜǎ ǊŜƎŀǊŘƛƴƎ ǘƘŜ ǿŜŀǇƻƴΩǎ ǳǎŜ ŀƴŘ ǎǘƻǊŀƎŜ at the Residence Complex, as 
described in the exemption. If the Student fails to abide by the conditions of the exemption, Residence 
Services may withdraw the exemption, with immediate effect. In all matters regarding the possession of 
weapons at residence, the decision of the Director of Residence Services or their delegate is final. 

https://www2.gov.bc.ca/gov/content/employment-business/business/security-services/body-armour
https://www2.gov.bc.ca/gov/content/employment-business/business/security-services/body-armour
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Regardless whether an exemption (described above) is granted, the Student will not and will not permit 
an Occupant or Guest to, at any time, operate, use or openly transport any weapons on or about the 
Residential Property or on a patio or balcony on the Premises. 

 

6.15 Animals 
The Student shall not keep or allow to be kept any animals or pets, domestic or wild, fur bearing or 

/residence/family/students-with-disabilities/index.php
/residence/family/students-with-disabilities/index.php
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Facilities for all Students and Occupants: Any yard passage, alley, playground, or area connected with, 
adjoining, or adjacent to the Family Housing Complex is for the use of all Students and Occupants of the 
Premises and is not for the sole or exclusive use of the Student and the Student will not, and will ensure 
that Occupants and/or Guests do not obstruct or hinder the use of the same by other persons. 
 

6.18 Bicycle Storage 
.ƛŎȅŎƭŜǎ ŀǊŜ ǘƻ ōŜ ǎǘƻǊŜŘ ŀǘ ǘƘŜ ƻǿƴŜǊΩǎ Ǌƛǎƪ ƛƴ ŘŜǎƛƎƴŀǘŜŘ storage areas only. Bicycles shall not be stored 
in the living area of the Premise, on balconies, in hallways or in areas which impede exit from a building, 
nor transported through lobbies, hallways or elevators. Bicycles found in areas other than designated 
areas (for example: attached to posts, railings, trees, etc.) will be removed and impounded. Residents of 
apartment buildings may store their bike(s) in designated bike storage rooms and racks outside the 
building. Residents of townhouses may store their bike(s) in unit storage rooms or on their first floor patio.  

/sustainability/topics/waste/index.php
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6.22 Windows and Balconies  
Flower boxes and other articles shall not be placed on the balcony rails or window ledges of the Premises. 
Rugs, mops, rags, vacuum cleaners, or dusters shall not be shaken out of windows, doors or in common 
areas of Family Housing. Nothing shall be thrown from, placed on or hung outside the windows or 
balconies of the Premises.   
 

6.23 Grounds 
The Student will not alter or cut the landscaping (shrubs, plants, bushes, trees, hedges, flowers, etc.) 

/universitysecretary/assets/docs/policies/BP3205_6800_.pdf#part8
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dishwashers and other items and services supplied with the Premises. The University shall not be held 
liable for the cost of inconvenience to the Student during any adjustments or repairs to the Premises. 
 

7.6  Alterations  
No alterations or replacement of any kind shall be made by the Student to the structure, equipment or 
furnishings of the Premises.  
 
The Student will not cause spikes, hooks, screws, nails or adhesive residue to be put into walls or 
woodwork of the interior or the exterior of the Premises so as to damage the premises. Examples include 
the attachment or installation of bookcases, shelving, hanging planters, and window mounted air 
conditioners, hose racks, and satellite dishes. Care must to be taken removing hung art, pictures, posters 
and other items affixed to the wall.  
 
Students will be held liable for any costs associated with excessive damage to walls, ceilings, flooring, 
plumbing, or woodwork of the interior or exterior of the Premises. No painting or drywall repairs shall be 
done by the Student. Window coverings, appliances, furnishings and related items shall be kept clean and 
ƛƴ ƎƻƻŘ ǊŜǇŀƛǊ ŀƴŘ ǎƘŀƭƭ ƴƻǘ ōŜ ǊŜƳƻǾŜŘ ŦǊƻƳ ǘƘŜ tǊŜƳƛǎŜǎ ǿƛǘƘƻǳǘ ŦƛǊǎǘ ƻōǘŀƛƴƛƴƎ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅΩǎ 
permission in writing. Alternative drapes, curtains or other window treatments (flags etc.) are not 
permitted. 
 

7.7 Plumbing Fixtures 
No installation of plumbing fixtures (including bidets) or attachments is permitted.  

8.0 LIABILITY 
 

8.1   Liability  
The University is not responsible for property belonging to the Student, Occupants 
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strike, lockout, shortage of labour, work slowdown or any other form of labour unrest, public health 
emergency, fire, storm, earthquake, or flood shall be deemed to be unavoidable or beyond the reasonable 
control of the University. 

 

10.0 MISCELLANEOUS 
 

10.1   Service of Notice  
Any notice to be served on the Student may be served by personal service at the 
Premises, posting the notice on the door of the Premises, by email or by registered or certified mail.  

 
Any notice given to the University must be given by delivery of the notice to the Residence Services  
Office during hours that the office is ordinarily open for business. 

 
Notice given by delivery to the Residence Services office or the Premises will be deemed to have been 
received on the date of delivery.  Notices delivered by registered or certified mail shall be deemed to be 
delivered three days after the date of mailing. 

 

10.2   Remedies  
The remedies of the University specified in this Agreement are cumulative and not exclusive and are in 
addition to any remedies of the University at law or equity.   
 

10.3   Denial of Other University Services  
In addition to any other remedies available to it pursuant to this Agreement or at law, the University may 
suspend your Student privileges and deny you student services (including but not limited to: access to 
academic grades and record/transcripts, etc.) if any fee, assessments, damages, costs or other monetary 
amounts owing pursuant to this Agreement remain unpaid by you either during the Term of this 
Agreement or after its termination or conclusion for any reason.  
 
The University may take legal action or use collection agencies to recover unpaid accounts.  

 

10.4   Amendment  
This Agreement may only be modified or amended in accordance with the provisions of the section 6.25 
ǘƛǘƭŜŘ άwŜƎǳƭŀǘƛƻƴsέ ŀƴŘ ǎŜǘ ƻǳǘ ŀōƻǾŜΦ 

 

10.5   No Waiver  
No waiver of or neglect to enforce the right to forfeiture of this Agreement, or of the right to re-enter, by 
the University, upon breach of any covenant or condition contained in this Agreement by the Student, will 
be deemed a waiver of those rights upon any subsequent breach of the same or any other covenant of 
condition by the Student. 
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10.6   Laws  
This Agreement shall be governed and interpreted in accordance with the laws of British Columbia and 
the laws of Canada applicable therein. The Student and the University attorn to the exclusive jurisdiction 
of the courts of British Columbia. 

 

The Student shall observe and fully comply with all laws, bylaws, regulations and orders in force, or which 

comes into force during the Term of this Agreement, in the use of the Premises. 

 

10.7   Covenants  
Each obligation of the Student in this Agreement, even if not expressed as a covenant, is considered to be 
a covenant for all purposes.  Each covenant or agreement in this Agreement to be performed or observed 
by the Student is a material covenant.  

 

10.8   Time 
Time is of the essence of this Agreement. 

 

10.9   Headings 
The division of this Agreement into parts and sections are for convenience of reference only and shall not 
affect the construction or interpretation of this Agreement. 

 

10.10   Meaning of Including  
Lƴ ǘƘƛǎ !ƎǊŜŜƳŜƴǘ ǘƘŜ ǿƻǊŘǎ άƛƴŎƭǳŘŜέΣ άƛƴŎƭǳŘŜǎέ ƻǊ άƛƴŎƭǳŘƛƴƎέ ƳŜŀƴ άƛƴŎƭǳŘŜ ǿƛǘƘƻǳǘ ƭƛƳƛǘŀǘƛƻƴέΣ 
ǊŜǎǇŜŎǘƛǾŜƭȅΣ ŀƴŘ ǘƘŜ ǿƻǊŘǎ ŦƻƭƭƻǿƛƴƎ άƛƴŎƭǳŘŜέΣ άƛƴŎƭǳŘŜǎέ ƻǊ  άƛƴŎƭǳŘƛƴƎέ ǎƘŀƭƭ ƴƻǘ ōŜ ŎƻƴǎƛŘŜǊŜŘ ǘƻ ǎŜǘ 
forth an exhaustive list. 

 

10.11   Entire Agreement   
This Agreement constitutes the entire agreement between the Parties pertaining to its subject matter and 
supersedes all prior and contemporaneous agreements, understandings, negotiations and discussions, 
whether oral or written of the Parties, and there, are no warranties, representations or other agreements 
between the Parties in connection with its subject matter except as specifically set forth in this Agreement. 
 

10.12   Protection of Privacy Policy  
The University of Victoria collects, uses, discloses and retains personal information only in compliance 
with the BC Freedom of Information and Protection of Privacy Act. The University of Victoria collects the 
personal information on the Family Housing application form pursuant to section 26(a) and (c) of the 
Freedom of Information and Protection of Privacy Act. The information provided in this application will 
be used only for the purposes of determining access to residence. For a detailed listing of the types of 
Personal Information the University collects and the purposes for such collection see Schedule A, 
Procedures for the Management of Personal Information. Should you have any questions concerning your 
personal information, please contact the General CounselΩǎ ƻŦŦƛŎŜ ŀǘ privacyinfo@uvic.ca or 250-472-
4914.  

http://www.uvic.ca/universitysecretary/assets/docs/policies/GV0235.pdf#page=31
http://www.uvic.ca/universitysecretary/assets/docs/policies/GV0235.pdf#page=31
mailto:foipp@uvic.ca


mailto:resfh@uvic.ca
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Appendix A: Signature Page for Family Housing   
 

First Name: _______________________________Last Name: ______________________________ 

UVic ID #: V0_____________ Premises: _______ - ________ Lam Circle, Victoria, BC V8N 6K8   
 

Occupancy Start Date: _______________________________ 
 

Occupancy End Date: ________________________________ 
 

/residence/family/documents-policies/index.php

