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 Kelowna Interior Health
 Mental Health & Substance 
Use Program

Currently 6
participants

Outreach & case
management/scattered sites

Tailored to
 individual depending on their 
care plan

Began in 2016 All genders Interior Health Nadine Rigby
Nadine.Rigby@interiorhealth.
ca

 Port Hardy, Tsulquate 
Reserve

Gwa’dzi Managed Alcohol 
Program (GMAP)

7 full-time clients 
currently, with short-term 
intake of Covid-19 
isolation clients as needed

Outreach/scattered site case 
management –

 7 days per week, 8:30-18:30- 
Client-centered, tailored doses 
to each individual depending on 
their care plan and goals, 
delivered by staff to client.

Opened in 2020 All gender identities, 19 
yrs+, singles and 
couples, primarily 
Indigenous but not 
limited to. Open to 
residents of the town of 
Port Hardy and all 
neighboring 
communities (Gwa’sala-
‘Nakwaxda’xw First 
Nations, Quatsino First 
Nation, Kwakiutl First 
Nation, Coal Harbour). 

Funding Type: First 
Nations Health Authority 
and Vancouver Island 
Health Authority, with 
client contributing 50% of 
their alcohol costs.

 Gwa’sala-‘Nakwaxda’xw 
Health and Family Services, 
Contact Information: Alexa 
Bisaillon, GMAP Lead: 
alexa_bisaillon@gnhfs.com 
250-230-3344 / Dean Wilson, 
Health Director: 
dean_wilson@gnhfs.com 250-
230-0900

Penticton  (unceeded 
traditional territory of 
the Sylix nation)

ASK Wellness Society-
Burdock House/Fairhaven 
MAPs

105 clients maximum 
potential             ( 2 
locations) 

Supportive Housing, 2 sites. 
Burdock House and Fairhaven

Hourly, based on doctors 
assesment for the individual 
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Calgary Peter Coyle
Place

70 residents in building.
Between 20-30 MAP 
participants  at a time

Permanent
supportive housing

Individual-ized
consumption and distribution 
contracts set up for clients that 
require management with times 
and amounts

Opened in
2007

Male and
females, ages 55+

Residents pay room and 
board, 
Program subsidized by 
Human Services 

Alison Loewen:
Team Lead
403-255-6013
AlisonL@tpfa.ca 

Ioan Tirlui:
Social Worker
IoanT@tpfa.ca 

Edmonton Royal Alexandra
Hospital 

No limit Hospital
in-patient units
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 to service individuals 
experiencing near, 
episodic or chronic 
homelessness in our 
region. The MAP 
program has grown 
over the years through 
trial / error. Upon 
taking over the PSH 
program in November 
2021 I have been 
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Saskatoon Edwards Manor Five suites in a Permanent 
Supportive Housing 
building

Permanent Supportive 
Housing program                                                
.

Participants receive their pours 
every two hours from 8 am to 8 
pm each day,                                      
– Nurse Practitioner run

Edwards Manor – 
Permanent 
Supportive Housing – 
began in 2018 with 
three partnering 
agencies one of 
which struggled to 
maintain support 
with the PSH as Covid-
19 pandemic 
disrupted so many 
service delivery 
models with 
Community Based 
Organizations.  In the 
fall of 2020 it was 
decided that 5 of the 
21 suites would be 
used for MAP

male/female – 
indigenous

Participants purchase their 
alcohol                                This 
is a partnership with 
Saskatoon Crisis Intervention 
Service (SCIS), Camponi 
Housing Corporation (CHC) 
and the Saskatchewan Health 
Authority (SHA).  SCIS is able 
to have participant’s trust 
files with Ministry of Social 
Services to ensure rent and 
alcohol is paid for as well as 
support from ICS (Intensive 
Community Support – an 
Intensive Case Management 
program with SCIS); CHC is a 
Metis agency that owns the 
building and supplies Peer 
Support, Intensive Support 
Workers and a Cultural 
Support Worker – there is a 
cultural room, kitchen, 
community room and nursing 
station; SHA supplies 1.75 
nursing support.  Primary 
Care Clinic on site half day 
per week  

Bill Johnston BSW, RSW
Team Leader – Intensive 
Community Support
Crisis Management 
Service/Journey Home - 
Housing First
Pronouns: He/Him
Saskatoon Crisis Intervention 
Service (SCIS)
p. 306-933-8234  
bjohnston@saskatooncrisis.ca               
-------------------------------------
Tammy MacFarlane MSW, 
RSW Team Leader – Intensive 
Community Support                      
306.933.8234               
tmacfarlane@saskatooncrisis.
ca 

Regina Phoenix
Residential Society

6-9 participants Outreach/
scatter site
Doses are delivered to the 
client’s home with up to 4 
deliveries per/ day                        
- typically delivered 3 times 
per day in client home in 
community

Client-centered,
individually tailored dosing. 
Doses are delivered to the 
client’s home with up to 4 
deliveries
per day  

Started in 2016 as the 
need for harm 
reduction supports in 
our Housing First 
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Hamilton Downtown MAP 22 participants
-16 Males
and  6 Females

Transitional, supportive living 
facility                                                     
Clients are supported by in-
house nursing for 14 
hours/day. Social needs are 
supported by recreation 
therapy and client care 
workers.

Hourly, up to 16 pours/day 
between 7am and 10pm. Each 
client on own individualized 
schedule and # of pours.               

Opened 2005
Used to be called 
Claremont House 
when it was a part of 
St. Joseph’s 
Healthcare in 
Hamilton. Moved out 
of the hospital setting 
and became Special 
Care Unit, owned and 
operated by Wesley. 
Has become more 
“homey” and less 
institutional due to 
this change. Type of 
staff also changed, to 
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Toronto:                   
traditional territory of 
several nations 
including the 
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St. Johns TBD TBD TBD TBD openning in late 2021 TBD TBD St. John's Status of Women 
Council in Newfoundland   
Becky Fleming, coordinator 
<becky@sjwomenscentre.ca>

Yellowknife Spruce Bough 25 participants Supportive living environment 
(with individual housing units 
and communal areas)                      
• The program distributes 
alcohol and cannabis.
• The program provides food 
and accommodation.
• Service-users have onsite 
access to primary care 
services and referral to offsite 
health services.
• Service-users have access to 
onsite and offsite 
programming (including social 
and cultural supports).

 Alcohol is distributed every two 
hours between 8AM and 10PM. 
The program does not set a 
maximum dosage threshold. The 
health team works with the 
individual to identify a dosage 
that will meet the individual’s 
needs to prevent withdrawal and 
not cause intoxication.

In May 2020, the 
program opened in 
response to the 
COVID-19 pandemic, 
with the aim to 
provide safe shelter 
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