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Principles of Dialogue UNITE Resources
BC Mental Health and Substance Use Services

Practice Empathy
•	 Attempt to imagine yourself in someone else’s shoes —

to feel their feelings and to think their thoughts

•	 Understand that empathy is the intention to know what 

another person is experiencing, and not necessarily to 

respond to that experience in any concrete way

•	 Acknowledge that as human beings, we always have 

limited capacity to understand the entirety of another’s 

experience


