
We are grateful to Dan Reist, Mahboubeh Asgari and the 
Canadian Institute for Substance Use Research for developing 
the original version of this resource and adapting it for  
BC Mental Health and Substance Use Services.“Most people do not listen with the intent to 

understand; they listen with the intent to reply.”  
—Stephen Covey

Listening

“Deep listening is miraculous for both listener and 
speaker. When someone receives us with open-
hearted, non-judging, intensely interested listening, 
our spirits expand.” —Sue Thoele

LISTENING IS A KEY element in dialogue. Dialogue involves 

people not only speaking but also really listening. The intent 

is to leave the conversation with a better understanding 

of both the topic at hand and the alternative perspectives 

that might contribute to deeper understanding. When we 

embrace judgemental attitudes that stigmatize or engage in 


