
!
!
!
!
!
!
!
!
!
!
!
!

"#$%!#&'((!)**+,-&!
./0/0.!

!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!

!
!
!

!

!



! "!

!
"#$%!#&'((!1'234**+!5'4,-!*(!6*2&-2&7!

!
!

!
!
!
!
68'9&-:!;<!#'8'4'&!$-(=>--!?:*@-A&!BC-:CD-E!
68'9&-:!/<!"#$%!F=D3-,D2-7!(*:!GH-:>-2AI!#=99*:&!6'7-7!!
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1-,,*R!HI!2'H-!D7!1'I,-I!PEI-:R!%!A:-'&-3!&8D7!4**+,-&!ED&8!&8-!8-,9!*(!&8-!7&'((!'23!D2&-:27!'&!
&8-!"','I7D'!#*AD',!$-7-':A8!%27&D&=&-S!58D7!4**+,-&!D7!H-'2&!&*!'77D7&!2-E!D2&-:27!'23!7&'((!E8*!
':-!@*D2D2>!&8-!*:>'2DT'&D*2S!!
!
%(!I*=!-C-:!2--3!'2I!A,':D(DA'&D*2!*:!8'C-!U=-7&D*27R!9,-'7-!3*!2*&!8-7D&'&-!&*!A*2&'A&!H-!4I!
-H'D,!'&<!
8'H3EI-:V>H'D,SA*H!
!





! $!

"#$%!6`$$GZ5^W!
!

"#$%!D7!'!"','I7D'2!:->D7&-:-3!2*2.9:*(D&!3-3DA'&-3!&*!9:*CD3D2>!8=H'2D&':D'2!'77D7&'2A-!
&8:*=>8!*=:!#'8'4'&!$-(=>--!?:*@-A&S!_-!9:*CD3-!8=H'2D&':D'2!'77D7&'2A-!7=A8!'7!-3=A'&D*2R!
8-',&8!'23!-H9*E-:H-2&!9:*>:'H7!&*!=:4'2!:-(=>--7!'23!'7I,=H!7--+-:7!(:*H!&8-!"D33,-!G'7&R!
Z*:&8!L(:DA'!'23!6-2&:',!L7D'S!L7!*(!/0;[R!&8-:-!':-!'4*=&!/R000!('HD,D-7!:->D7&-:-3!ED&8!"#$%!
2=H4-:D2>!&*!',H*7&!cR000!D23DCD3=',!:-(=>--7!'23!'7I,=H!7--+-:7S!B=:!:-(=>--!A,D-2&7!':-!
:->D7&-:-3!ED&8!`Z16$S!
!
5*3'IR!&8-!&8:--!H'D2!9:*>:'H7!*((-:-3!=23-:!&8-!#'8'4'&!$-(=>--!?:*@-A&!':-<!
!
.#'8'4'&!G3=A'&D*2!?:*>:'HH-!
.#'8'4'&!1-',&8A':-!?:*>:'HH-!
.G,8'H!GH9*E-:H-2&!?:*>:'HH-!
!
B&8-:!7=99,-H-2&':I!9:*>:'H7!D2A,=3-!GH-:>-2AI!"-3DA',!#=99*:&R!^DC-,D8**3!#=99*:&!'23!
^->',!L3CDA-!'23!$-(-::',7S!
!
ddL(>8'2D7&'2!:-H'D27!*2-!*(!&8-!H'D2!9*9=,'&D*27!:->D7&-:-3!ED&8!&8-!#'8'4'&!$-(=>--!?:*@-A&!
'&!/0e!(*,,*E-3!4I!%:'U!'&;Qe!'23!#I:D'!'&!;QeS!58-!2=H4-:!*(!?',-7&D2D'2!:-(=>--7!8'7!',7*!
>:*E2S!
!

#L1L)L5!GP`6L5%BZ!?$BF$L"!
!
58-!#'8'4'&!G3=A.24 18 
.5 (9) 0.Tm /T (D) 0.3 (*) -0.5 (2) 0.5 (!) -0.1 (?) 0.2 (:) 0.3 (*) -0.
 (>) 0.3 (:) 0.3 (') 0.3 H(!) -0.1 (D) 0.3 (7) 0.3 (!) -0.1 (') 0.3 (2) 0.4
(!) -0.1 (%) -0.1 (H9) 0.5 (,) 0.3 (-) -0. ((H-) -0. 
(2) 0.5 0.Tm /T (D)
0.3 (2) 0.5 (>) 0.3 (!) -0.1 (?) 0.2 (') 0.3 (:) 0.3 0.Tm /T (2) 0.5 (-) -0.1
(:) 0.3 (!) -0.1 (*) -0.5 (() 0.2 (!) -0.1 `G) 0.3 ZA.24 .2 (1) -0.1 6L$!8'!*((-:7!
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G2>,D78S!B2!'C-:'>-R!E-!7-:C-!JQ.O0!A,D-2&7!9-:!3'IS!
!
B&8-:!7-:CDA-7!9:*CD3-3!D2A,=3-!7*AD',R!,DC-,D8**3!'23!,->',!:-(-::',7!&*!:->D7&-:-3!:-(=>--7!'23!
'7I,=H!7--+-:7!E8*!':-!D2!2--3!*(!'77D7&'2A-S!%2!&8-!#'8'4'&!^DC-,D8**3!L77D7&'2A-!?:*>:'HR!
:->D7&-:-3!9':&DAD9'2&7!ED,,!4-!D2&-:CD-E-3!4I!*=:!7*AD',!A'7-!E*:+-:7!'23!&8-!=:>-2AIR!
C=,2-:'4D,D&I!'23!&I9-!*(!'77D7&'2A-!2--3-3!D7!'77-77-3S!G'A8!A'7-!ED,,!4-!:-CD-E-3!4I!&8-!#*AD',!
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#'8'4'&!M**3!LD3!?:*>:'H!
!
%2!L=>=7&!/0;[!&8-!#'8'4'&!$-(=>--!?:*@-A&!ED,,!,'=2A8!&8-!(D:7&!#'8'4'&!M**3!LD3!?:*>:'HR!'!
H*2&8,I!(**3!'D3!3D74=:7-H-2&!9:*>:'H!=7D2>!&8-!#H':&!6':3!5-A82*,*>IS!/00!:-(=>--!('HD,D-7!
8'C-!4--2!:->D7&-:-3!(*:!&8-!9:*>:'H!4'7-3!*2!A-:&'D2!A:D&-:D'f7!D2A,=3D2>!8*=7-8*,3!D2A*H-R!
2=H4-:!*(!7A8**,.>*D2>!A8D,3:-2R!7D2>,-!9':-2&!8*=7-8*,37!'23!79-AD',!2--37S!58-!('HD,D-7!ED,,!
4-!'4,-!&*!9=:A8'7-!$"!;/0!E*:&8!*(!>:*A-:D-7!-C-:I!H*2&8!'&!9':&DAD9'&D2>!:-&'D,!*=&,-&7!(*:!&8-!
3=:'&D*2!*(!*2-!I-':!=7D2>!&8-!#'8'4'&!6':3S!58D7!D7!'!3D>2D(D-3!H-&8*3!*(!3D74=:7D2>!'D3!'23!',7*!
HD2DHDT-7!E'7&'>-S!
!
M':HD2>!(*:!$-(=>--7!
!
%2!*=:!-((*:&7!&*!H'D2&'D2!7=7&'D2'4,-!(=23D2>R!"#$%!D7!-H4':+D2>!*2!'!9:*@-A&!&*!(':H!;0.'A:-7!
*(!,'23!&*!9:*3=A-!'23!7-,,!9'9'I'7S!58:*=>8!&8D7!7=7&'D2'4,-!(=23D2>!D2D&D'&DC-R!E-!8*9-!&*!
:-3=A-!*=:!:-,D'2A-!*2!3*2'&D*27!&*!-2'4,-!&8-!A*2&D2='&D*2!*(!&8-!#'8'4'&!$-(=>--!?:*@-A&]7!
(:--!7-:CDA-7!(*:!&8-!cR000!:-(=>--!A,D-2&7!=23-:!*=:!A':-S!%2!&8D7!9:*@-A&!E-!ED,,!4-!&:'D2D2>!'23!
-H9,*ID2>!Q.;0!:-(=>--!A,D-2&7!&*!E*:+!*2!&8-!(':H!(*:!'!7',':IR!'AA*HH*3'&D*2!'23!
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68'9&-:!/<!"#$%!F=D3-,D2-7!(*:!GH-:>-2AI!#=99*:&!6'7-7!
!

58-!"','I7D'2!6*2&-b&!
!

58-!"','I7D'2!>*C-:2H-2&!D7!2*&!'!7D>2'&*:I!&*!&8-!`Z!6*2C-2&D*2!$-,'&D2>!&*!&8-!#&'&=7!*(!
$-(=>--7!*:!D&7!;[gc!?:*&*A*,!'23!3*-7!2*&!:-A*>2D7-!*:!9:*CD3-!'2I!9:*&-A&D*2!&*!:-(=>--7!'23!
'7I,=H! 7--+-:7S! `23-:! "','I7D'! ,'ER! :-(=>--7! '23! '7I,=H! 7--+-:7! ':-! A*27D3-:-3! hD,,->',i!
DHHD>:'2&7! '23! ':-! D2! 9:D2AD9,-! 7=4@-A&! &*! '::-7&R! 3-&-2&D*2R! 9:*7-A=&D*2R! E8D99D2>! '23!
3-9*:&'&D*2S! 58-D:! D,,->',! 7&'&=7! :-7=,&7! D2! '! ,'A+! *(! 'AA-77! &*! 8-',&8! A':-! 7-:CDA-7R! -3=A'&D*2R!
-H9,*IH-2&R!'23!'2!'3-U='&-!7&'23':3!*(!,DCD2>S!!
!

1*H-7! ':-! >-2-:',,I! 3D,'9D3'&-3R! ,*E! A*7&R! *2-! &*! &E*! :**H! (,'&7! ED&8! '7! H'2I! '7! /0!
9-:7*27!A:'HH-3!D2&*!-'A8!'9':&H-2&S!_*:+!D7!7A':A-!'7!-H9,*I-:7!':-!:-,=A&'2&!&*!8D:-!&8-H!
3=-!&*!&8-D:!=23*A=H-2&-3!7&'&=7S!_8-2!&8-I!':-!'4,-!&*!*4&'D2!E*:+R!@*47!':-!*(&-2!,*E.9'ID2>R!
D::->=,':!'23!-b9,*D&'&D*2!*(!E*:+-:7!D7!A*HH*2S!L7!'!:-7=,&R!H*2-I!D7!7A':A-R!'23!H'2I!A'22*&!
'((*:3!&*!9'I!(*:!8-',&8!A':-!-b9-27-7!*=&!*(!9*A+-&S!58*7-!&8'&!7=((-:!'AAD3-2&7!7=A8!'7!4=:27!'23!
*:&8*9'-3DA!(:'A&=:-7!'&!&8-!E*:+9,'A-!8'C-!,D&&,-!*:!2*!7=99*:&!(:*H!&8-D:!-H9,*I-:7S!5*!'C*D3!
'AA*=2&'4D,D&IR!&8-!-H9,*I-:7!*(&-2!3D7HD77!&8-H!(:*H!&8-D:!@*47S!)-7D3-7!&8D7R!&8-I!,DC-!D2!(-':!*(!
(:-U=-2&!DHHD>:'&D*2!:'D37!*2!&8-D:!2-D>84*=:8**37!'23!E*:+9,'A-7S!

!
"'2I!*(!&8-!:-(=>--7!'23!'7I,=H!7--+-:7!'77D7&-3!'&!&8-!##6!8'C-!&*!A*9-!ED&8!3D((DA=,&!

,DCD2>!A*23D&D*27R! D27-A=:D&I!'23!3'D,I!8':378D97! D2-CD&'4,I! DH9'A&7!*2!&8-D:!98I7DA',!'23!H-2&',!
8-',&8S! 58-D:! 8-',&8! 9:*4,-H7! ':-! '>>:'C'&-3! 4I! -A*2*HDA! A*27&:'D2&7R! *C-:A:*E3D2>R! 9**:!
2*=:D78H-2&R!,'A+!
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D2(-A&D*27!'23! :8-=H'&DA!9'D27S!B:',!'23!3-2&',!8-',&8! D7!*(&-2!9**:S!68:*2DA!'D,H-2&7! 7=A8!'7!
8I9-:&-27D*2R!3D'4-&-7!'23!'7&8H'!H'I!>*!=23-&-A&-3!(*:!,*2>!9-:D*37!'23!H'I!4-!D2'3-U='&-,I!
A*2&:*,,-3S!1%aKL%P#!'23!5)!':-!',7*!'((-A&D2>!&8-!:-(=>--K!'7I,=H!7--+-:!9*9=,'&D*2S!?*C-:&IR!
7-A=:D&I!'23!,'A+!*(!'E':-2-77!9:-C-2&!H'2I!(:*H!'AA-77!&*!-':,I!3D'>2*7D7!'23!&:-'&H-2&S!!
!

P-H*>:'98DA7!*(!)-2-(DAD':D-7!
!

58-!4-2-(DAD':I!9*9=,'&D*2!'77D7&-3!'&!&8-!##6R!A'&->*:DT-3!'7!h=:4'2!:-(=>--7!'23!'7I,=H.
7--+-:7iR! D2A,=3-7! C':D*=7! 2'&D*2',D&D-7! '23! -&82DA! >:*=97! XH'@*:D&I! *(! &8-H! A*HD2>! (:*H!
L(>8'2D7&'2R!%:'UR!#I:D'R!%:'2R!?',-7&D2-R!'H*2>!7H',,-:!2=H4-:7!(:*H!*&8-:!A*=2&:D-7!*(!*:D>D2YS!
L7!*(!&*3'IR!'4*=&!;R;;Q!('HD,D-7!'23!'4*=&!JRO/;!9-:7*27!*(!A*2A-:2!':-!7=99*:&-3!'&!&8-!A-2&:-S!
58-! ,':>-7&!'>-!>:*=9!A*27D7&7!*(!9-*9,-!4-&E--2!;[.Q0!I-':7!*,3! X[/[!H',-!'23!\0/!(-H',-YR!
(*,,*E-3!4I!&8-!>:*=9!*(!+D37!4-,*E!;/!I-':7!*,3!XcJ\!A8D,3:-2YS!"*7&!*(!&8-H!,DC-!D2!'9':&H-2&7!
D2!&8-!LH9'2>!'23!7=::*=23D2>!':-'7S!!
!

P-(D2D&D*2!*(!GH-:>-2AI!6'7-7!
!

"#$%K##6! A*27D3-:! -H-:>-2AI! A'7-7! &8-! 7D&='&D*27! D2! E8DA8! :-(=>--7! '23K*:! '7I,=H!
7--+-:7!8'C-!H-3DA',!C=,2-:'4D,D&D-7!XD2A,=3D2><!H-2&',!8-',&8!9:*4,-H7R!7D2>,-!9':-2&7R!E*H-2!
ED&8! H':D&',! 3D7&:-77R! 4D>! ('HD,D-7! ED&8! H*:-! &8'2! (DC-! H-H4-:7R! ('HD,D-7! ED&8! H-H4-:7! D2!
DHHD>:'&D*2! 3-&-2&D*2R! ('HD,D-7! ED&8! -,3-:,I! 9-*9,-R! 2-E! '::DC',7YR! E8*! ':-! =2'4,-! &*! 'C'D,!
&8-H7-,C-7!*(!&8-!3D7A*=2&!'&!&8-!>*C-:2H-2&!8*79D&',7R!'23K*:!2--3!H*:-!7=99*:&!(*:!-b9-27DC-!
7=:>-:D-7!'23!8D>8,I!-b9-27DC-!H-3DAD2-7R! '23K*:!8'C-!2*&! A'9'AD&I! &*!'C'D,! &8-H7-,C-7!*(! &8-!
'77D7&'2A-!9:*>:'HH-!A=::-2&,I! DH9,-H-2&-3!4I!`Z16$S"#$%!:-A-DC-7!2=H-:*=7!:-U=-7&7! (*:!
'77D7&'2A-R!E8DA8!-bA--3!&8-!A=::-2&,I!'C'D,'4,-!(D2'2AD',!:-7*=:A-7S!
!

1*E!"#$%!A'2!7=99*:&!D23DCD3=',7!
!

"#$%K##6!GH-:>-2AI!L77D7&'2A-!ED,,!:=2!(*:!&8*7-!&8'&!':-!D2!'!C=,2-:'4,-!7D&='&D*2!'23!
&8*7-!&8'&!':-!=2'4,-! &*!'C'D,!*(! &8-!3D7A*=2&!'&! &8-!>*C-:2H-2&!8*79D&',7R!*:! &8'&!2--3!H*:-!
7=99*:&! (*:! -b9-27DC-! 7=:>-:D-7! '23! 8D>8,I! -b9-27DC-! H-3DAD2-7S! L! (=23! -U=DC',-2&! &*! "W$!
;0R000S00!9-:!H*2&8! D7! 'C'D,'4,-! &*! 7=7&'D2! &8-!H*7&! C=,2-:'4,-! A'7-7S! 58D7! (=23!ED,,! 4-! =7-3!
-bA,=7DC-,I!(*:!-H-:>-2AI!A'7-7!'23!D2!*:3-:!&*!'33:-77!&8-D:!CD&',!2--37!XDS-S!A*2&:D4=&D*2!&*!&8-!
3-,DC-:I!(*:!C=,2-:'4,-!9:->2'2&!E*H-2R!A*2&:D4=&D*2!&*!(D2'2AD',!2--3!(*:!8*=7D2>R!-&ASYS!
%2! *:3-:! &*! 'AA=:'&-,I! '77-77! &8-! C=,2-:'4D,D&I! *(! &8-! A'7-7! ED&8! DH9':&D',D&I! '23! ('D:2-77R! &8-!
'A&DCD&I!*(!'!7*AD',!E*:+-:!ED,,!4-!2-A-77':IS!

"*:-*C-:R!
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?:D*:D&I!N!G,D>D4D,D&I!6:D&-:D'!(*:!&8-!GH-:>-2AI!L77D7&'2A-!
!

58-!:-(=>--7!'23K*:!'7I,=H!7--+-:7!&8'&!'99,I!(*:!&8-!GH-:>-2AI!L77D7&'2A-!ED,,!4-!A*27D3-:-3!
*2,I! D(! &8-I!8*,3!A:D&DA',!H-3DA',!N!(D2'2AD',!C=,2-:'4D,D&D-7R!'AA*:3D2>!&*!&8-!(*,,*ED2>!-,D>D4D,D&I!
A:D&-:D'<!

• "-2&',!8-',&8!9:*4,-H7!
• #-:D*=7!8-',&8!9:*4,-H7!'23!-b9-27DC-K,*2>.,'7&D2>!H-3DA',!9:*A-3=:-7;!
• 68:*2DA!3D7-'7-7!XD2A,=3D2>!3D'4-&-7R!8D>8K,*E!4,**3!9:-77=:-Y!!
• #D2>,-!8-'37!*(!8*=7-!ED&8!,DC-,D8**3!2--37!
• _*H-2!'&!:D7+!!
• M'HD,D-7!ED&8!H-H4-:7!D2!DHHD>:'&D*2!3-&-2&D*2!
• 6*9D*=7!('HD,D-7!ED&8!H*:-!&8'2!(DC-!H-H4-:7!ED&8!H-3DA',!N!(D2'2AD',!C=,2-:'4D,D&D-7!
• 



! *+!

• %,,2-77-7!D2!E8DA8!&8-!*2,I!&:-'&H-2&!*9&D*2!D7!7=:>DA',!'23!:-U=D:-7!8*79D&',!'3HD77D*2R!
'23!ED&8!&8-!7'D3!&:-'&H-2&j!A'2!9:-C-2&!'!7-:D*=7!



! **!

68'9&-:!J<!L=!M=23!N!#'M!#B?!
!

B?GZ!PLW!)BBl%ZF!?$B6GP`$G#!
#A8-3=,D2>!B9-2!P'I!L99*D2&H-2&7! #A8-3=,D2>!B9-2!P'I!L99*D2&H-2&!(*:!GH-:>-2AI!

6'7-7!
!

!
;S 6,D-2&7!A'2!*2,I!H'+-!'99*D2&H-2&7!'&!&8-!

6*HH=2D&I!6-2&-:!4I!4-D2>!98I7DA',,I!9:-7-2&S!
6,D-2&7!A'22*&!H'+-!'99*D2&H-2&7!CD'!A',,7R!
=2,-77!A,D-2&f7!A'7-!':-!3--H-3!'7!-H-:>-2AIS!!

/S $-A-9&D*2D7&!C-:D(D-7!A,D-2&f7!D3-2&D(DA'&D*2!&*!
A*2(D:H!&8'&!&8-!A,D-2&!D7!:->D7&-:-3!ED&8!"#$%!
'23!',,!`Z16$!3-&'D,7!':-!A=::-2&!'23!=93'&-3S!!

JS 6,D-2&f7!'99*D2&H-2&!A'2!*2,I!4-!7A8-3=,-3!&E*!
H*2&87!'(&-:!&8-D:!9:-CD*=7!B9-2!P'I!
'99*D2&H-2&!=2,-77!D&!D7!'2!-H-:>-2AIS!

OS $-A-9&D*2D7&!:-HD237!A,D-2&!&*!4:D2>!',,!2-A-77':I!
3*A=H-2&7!.!*:D>D2',!:-A-D9&R!:-(-::',!,-&&-:R!-&AS!

5B!ZB5G<!
;S #`lL!#*AD-&I!:-9:-7-2&'&DC-!A'2!H'+-!

'99*D2&H-2&7!'23!'&&-23!D2&-:CD-E7!*2!4-8',(!
*(!HD2*:7S!#`lL!A'2!4**+!'99*D2&H-2&7!CD'!
A',,7S!L99*D2&H-2&!A'2!4-!7A8-3=,-3!*2!&8-!
=9A*HD2>!B$!2-':-7&!'C'D,'4,-!M:D3'I7R!D(!D&!D7!'2!
-H-:>-2AI!A'7-!:-(-::-3!4IR!

• "#$%!P*A&*:!*:!1-',&8!6':-!"'2'>-:!
• "#$%!6*=27-,*:7!
• "#$%!^->',!6'7-!L3CD7*:!

!

!
.58-!9-*9,-!'4*C-!':-!:-A*HH-23-3!&*!-H'D,!',,!
7*AD',!E*:+-:7!'23!#?"!3-&'D,7!*(!&8-!-H-:>-2AI!
9:D*:!&*!&8-!A,D-2&f7!B9-2!P'I!%2&-:CD-ES!

!

!
!
!
!
!

!
!
!
!
!
!
!
!



! *"!

B?GZ!PLW!?$B6GP`$G#!

%2&-:CD-E!?:*A-3=:-! %2(*:H'&D*2!
!

!
5B!ZB5G<!

;S %3-',,I!J0!HD2=&-7!(*:!-'A8!A,D-2&R!7=4@-A&!&*!
,*2>-:!*2!A'7-.&*.A'7-!4'7D7S!

/S #&:DA&,I!3*!2*&!7--!'!A,D-2&!ED&8*=&!'2!
'99*D2&H-2&S!%2(*:H!&8-H!&*!H'+-!'2!
'99*D2&H-2&!ED&8!&8-!:-A-9&D*2D7&!'&!&8-!
6*HH=2D&I!6-2&-:S!

JS #&:DA&,I!2*!A'78R!2*:!(**3!4*b!A'2!4-!>DC-2!*2!
*9-2!3'I!=2,-77!D&!D7!'2!-H-:>-2AIS!



! *#!

#&'23':3!n=-7&D*27!&*!L7+<!
B((DA-:7!A'2!'7+!'2I!:-,-C'2&!U=-7&D*27!D2!'33D&D*2!&*!
&8-!>=D3-,D2-7!4-,*E<!
_8'&!D7!I*=:!`Z16$!7&'&=7o!

• P*!I*=!+2*E!E8-&8-:!I*=!':-!'!:-(=>--!*:!
'2!'7I,=H!7--+-:o!

• _8-2!D7!I*=:!$#P!D2&-:CD-E!*:!:-7=,&o!!
• %(!$#P!:-@-A&-3<!_8-2!E-:-!I*=!:-@-A&-3o!

1'C-!I*=!H'3-!'2!'99-',o!
_8I!':-!I*=!8-:-!&*3'Io!_8'&!D7!I*=:!:-U=-7&o!
!!!!!!%(!A,D-2&f7!:-U=-7&7!':-!2*2.H*2-&':I!:-,'&-3!



! *$!

• Z*&-<!%2!A'7-7!E8-:-!'AA*HH*3'&D*2!D7!
-b9-27DC-R!7=>>-7&!&8'&!&8-!A,D-2&!78':-!ED&8!
'2*&8-:!('HD,IS!%(!I-7!&8-2!E-!A'2!D2A,=3-!
&8-H!D2!&8-!8*=7-!78':D2>!,D7&!.!D(!&8-I!2--3!'!
H*:-!:-'7*2'4,-!'AA*HH*3'&D*2!&8-2R!
7=>>-7&!&*!&8-H!&*!,**+!'&!H=3'8SA*HSHI!
'23!*&8-:!9:*9-:&I!,D7&D2>7!E-47D&-7!

• P*!I*=!:-A-DC-!H*2-&':I!7=99*:&!(:*H!'!
&8D:3!9':&I!&*!8-,9!9'I!(*:!I*=:!:-2&',o!
!

1-',&8!=93'&-7!
• P*!'2I!H-H4-:7!*(!I*=:!('HD,I!XD2A,=3D2>!

I*=Y!8'C-!'2I!8-',&8!A*H9,DA'&D*27o!
• P*!I*=!:-A-DC-!H*2-&':I!7=99*:&!(:*H!'!

&8D:3!9':&I!X4-7D3-7!"#$%Y!&*!(D2'2A-!I*=:!
8*79D&',!-b9-27-7o!
!

G3=A'&D*2!
• P*!'2I!*(!I*=:!A8D,3:-2!>*!&*!7A8**,o!
• _8DA8!7A8**,!3*!&8-!A8D,3:-2!>*!&*o!
• 1*E!H=A8!D7!&8-!H*2&8,I!7A8**,!(--!(*:!-'A8!

A8D,3o!
!

$Gn`G#5#<!
!!!!!!!
"-3DA',!$-A-D9&7!

• P*!I*=!8'C-!&8-!*:D>D2',!A*9I!*(!&8-!H-3DA',!
:-A-D9&7o!

• _8'&!D7!-'A8!:-A-D9&!(*:o!
• 6'7-E*:+-:!:-CD-E7!:-A-D9&7!'23!D2(*:H7!

A,D-2&7!E8DA8!:-A-D9&!ED,,!!!
!!!!!!!!!!!!!4-!A*27D3-:-3!(*:!:-DH4=:7-H-2&!
!
.%(!A,D-2&!2--37!k.$'I!*:!'!4,**3!&-7&R!3D:-A&!&8-H!&*!
n=',D&'7S!
!
!.%(!A,D-2&!2--37!3-2&',!A':-R!3D:-A&!&8-H!&*!)=338D7&!
5T=!68D!D2!?=3=S!
!
.%(!A,D-2&!2--37!:-9:*3=A&DC-!1-',&8A':-!Xa'AAD2-!
-&ASYR!3D:-A&!&8-H!&*!M$G1LS!
!
!!!!!
!!!!!!!

!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!





! *&!

2--3!&*!CD7D&!I*=:!8*=7-!(*:!(=:&8-:!
'77-77H-2&!
!

%2.lD23!#=99*:&!
• M**3!4*b!8'7!HD,+!
• M*:H=,'!HD,+!.!1*E!*,3!D7!I*=:!4'4Io!
• #'2D&':I!9'37!.!1*E!H'2I!E*H-2!D2!&8-!

('HD,Io!
!
`Z16$!?:*A-77!L3CDA-K$-(-::',!

• _8I!3*!I*=!2--3!&8D7!&*!4-!9:*A-77-3!
('7&-:o!

• _-!ED,,!:-(-:!I*=:!A'7-!&*!*=:!,->',!A'7-!
'3CD7*:!E8-&8-:!78-!A'2!3*!'2I&8D2>!
:->':3D2>!I*=:!A'7-!ED&8!`Z16$S!#-,(.:-(-:!
&8-H7-,C-7!!

!
^**+D2>!(*:!GH9,*IH-2&!

;S _8'&!':-!I*=:!7+D,,7o!
/S _8'&!,'2>='>-7!A'2!I*=!79-'+o!
JS "-2&D*2!*(!@*4!'37!':*=23!&8-!('AD,D&I!
OS ?=&!&8-D:!D2(*:H'&D*2!D2!*=:!p*4!P'&'4'7-!!

!
"#$%!#A8**,!

• %7!I*=:!A8D,3!*2!&8-!E'D&D2>!,D7&o!
• %(!I-7R!&8-2!I*=!@=7&!8'C-!&*!E'D&S!_-!ED,,!A',,!

E8-2!&8-:-!D7!79'A-!(*:!I*=:!A8D,3S!
• %(!2*R!9,-'7-!:->D7&-:!'&!&8-!7A8**,!&*!4-!*2!

&8-!E'D&D2>!,D7&S!_-!ED,,!A',,!E8-2!&8-:-!D7!
79'A-!(*:!I*=:!A8D,3!

!
6*2A,=7D*2!

• %7!&8-:-!'2I&8D2>!-,7-!I*=!2--3o!
• 58'2+!I*=!(*:!I*=:!A,':D(DA'&D*2R!%!ED,,!3D7A=77!

I*=:!A'7-!ED&8!HI!&-'H!'23!E8-2!E-!A*H-!
&*!'!3-AD7D*2R!E-!ED,,!A',,!I*=!X&8D7!A'2!
>-2-:',,I!&'+-!':*=23!/!E--+7YS!_-!':-!*2,I!
'4,-!&*!A*2&'A&!I*=!D(!I*=:!:-U=-7&!D7!
'99:*C-3S!%(!I*=!3*!2*&!8-':!(:*H!=7!ED&8D2!
*2-!H*2&8R!D&!H-'27!I*=:!:-U=-7&!E'7!
:-@-A&-3S!

If there are any documents needed that the client did 
not bring; ?,-'7-!7=4HD&!bb!3*A=H-2&!',*2>!ED&8!&8D7!



! *'!

!
!

G"G$FGZ6W!#`??B$5!"GG5%ZF!?$B6GP`$G!
#=99*:&!F=D3-,D2-7!! $-(-::',7!!

!
a=,2-:'4D,D&I!6:D&-:D'!

• "-2&',!8-',&8!9:*4,-H7!
• #D2>,-!H*&8-:7KE*H-2!D2!H':D&',!3D7&:-77!
• ^':>-!('HD,D-7!.!7Db!*:!H*:-!H-H4-:7!
• M'HD,D-7!ED&8!H-H4-:X7Y!D2!DHHD>:'&D*2!

3-&-2&D*2!
• M'HD,D-7!ED&8!-,3-:,I!H-H4-:7!Xg0!I-':7!*,3!

'23!=9Y!
• 58*7-!=2'4,-!&*!'C'D,!&8-H7-,C-7!&*!&8-!

`Z16$!3D7A*=2&!'&!>*C-:2H-2&!8*79D&',7!
• )-2-(DAD':D-7!:-U=D:D2>!(D2'2AD',!7=99*:&!(*:!

7-:D*=7!8-',&8!9:*4,-H7!'23!-b9-27DC-K,*2>.
,'7&D2>!9:*A-3=:-7!'7!4-,*E<!

§ H-3DA',!'23!7=:>DA',!-H-:>-2AD-7!XD2A,S!
B47&-&:DA',!'23!>I2'-A*,*>DA',!A'7-7YR!!

§ 97IA8D'&:DA!3D7*:3-:7R!7-C-:-,I!
&:'=H'&D7-3R!!

§ 1%aKL%P#R!!
§ &=4-:A=,*7D7R!!
§ D,,2-77!&8'&!A'2!A'=7-!3-'&8!*:!9-:H'2-2&!

3D7'4D,D&I!*(!2*&!&:-'&-3!*2!&DH-R!!
§ 7-C-:-!'23!A8:*2DA!3D'4-&-7R!!
§ 8D>8K,*E!4,**3!9:-77=:-R!!
§ D,,2-77-7!E8DA8!&8-!*2,I!&:-'&H-2&!*9&D*2!

D7!7=:>DA',!'23!:-U=D:-7!8*79D&',!'3HD77D*2!
'23!&8-!9:*9*7-3!&:-'&H-2&!

§ ED,,!9:-C-2&!'!7-:D*=7!7-U=-,!*(!&8-!3D7-'7-!
*:!A*23D&D*2!

§ ED,,!',,*E!&8-!9'&D-2&!&*!:-&=:2!&*!8D7!
2*:H',!(=2A&D*27!XE8-2!&8*7-!(=2A&D*27!
8'C-!4--2!'((-A&-3!4I!&8-!=2&:-'&-3!
A*23D&D*2Y



! *(!

§ &8-!=7-!*(!7*98D7&DA'&-3!:'3D*,*>DA',!
-b'HD2'&D*2!7=A8!'7!65!'23!"$%!7A'22D2>!
8'7!4--2!9:D*:D&D7-3!4I!&8-!&:-'&D2>!3*A&*:S!

!
ddd!?,-'7-!2*&-<!"#$%!3*-7!2*&!7=99*:&!
C'AAD2'&D*2R!9:->2'2AI!'23!3-,DC-:IS!!
!
%2!'33D&D*2!&*!&8-!A:D&-:D'!'4*C-R!>=D3-,D2-7!(*:!
7=99*:&!A'2!4-!(*,,*E-3!'7!4-,*E<!
!
M**3!)*b!

• M'HD,D-7!ED&8!2*!7*=:A-!*(!D2A*H-!*:!3*-7!
2*&!8'C-!'!(Db-3!@*4S!!

• M'HD,D-7!E8*!8'C-!H*:-!&8'2!(DC-!A8D,3:-2!
,DCD2>!D2!&8-!7'H-!8*=7-8*,3!A'2!:-A-DC-!&E*!
4*b-7Y!

!
^DC-,D8**3!#=99*:&!!

• M'HD,D-7!ED&8!H'2I!('HD,I!H-H4-:7R!2*!
7*=:A-!*(!D2A*H-R!,DHD&-3!7*=:A-!*(!D2A*H-R!
D23DCD3=',7!ED&8!8D>8!C=,2-:'4D,D&D-7!

• ^DC-,D8**3!7&:=>>,-!
XFDC-2!'AA*:3D2>!&*!,-C-,7<!^-C-,!;!q!$";00R!^-C-,!/!
q!$";Q0R!^-C-,!J!q!$"/00Y!
!
#=99*:&!L!M'HD,I!

• #*AD',!_*:+-:!A*23=A&7!'!&8*:*=>8!
'77-77H-2&!*:!'!8*=7-!CD7D&!

!
"-3DA',!$-A-D9&7









! ""!

%2&:*3=A&D*2!
!
%2!"','I7D'R!&8-:-!D7!2*!,->',!(:'H-E*:+!:->=,'&D2>!$-(=>--!#&'&=7R!'23!"','I7D'!D7!2*&!'!

7D>2'&*:I!7&'&-!*2!&8-!;[Q;!6*2C-2&D*2!*:!;[gc!?:*&*A*,R!A*27-U=-2&,IR!$-(=>--7!'AA*:3D2>!&*!
&8-!,'E!':-!D,,->',R!'23!2*&!3D7&D2>=D78-3!(:*H!%,,->',!%HHD>:'2&R!D&!H'+-7!&8-H!'&!:D7+!*(!'::-7&!*:!
3-&-2&D*2R!-b9,*D&'&D*2!'23!'4=7-S!

`Z16$!"','I7D'!D7!&8-!%2&-:2'&D*2',!B:>'2DT'&D*2!E8DA8!A'::I!*2!$-(=>--!#&'&=7!
P-&-:HD2'&D*2!(*:!L7I,=H!#--+-:7!D2!"','I7D'!D27&-'3!*(!&8-!>*C-:2H-2&R!3=:D2>!&8D7!9:*A-77R!
`Z16$!D77=-7!3D((-:-2&!+D237!*(!3*A=H-2&7!&*!D3-2&D(I!D&7!?-:7*27!*(!6*2A-:27R!D&!>DC-7!'!3->:--!
*(!?:*&-A&D*2!E8-2!D&!A*H-7!&*!%HHD>:'&D*2.$-,'&-3!*((-2A-7R!'23!&8'&!D7!'AA*:3D2>!&*!7*H-!
-b-A=&DC-!*:3-:7!(:*H!&8-!>*C-:2H-2&!E8DA8!>DC-7!7*H-!9:*&-A&D*2!*(!P-&-2&D*2!'23!
P-9*:&'&D*2!(*:!$-(=>--7!3-79D&-!&8-D:!%,,->',!#&'&=7S!

58D7!8'234**+!E'7!D77=-3!&*!HD&D>'&-!&8-!A*2(=7D*2!'23!A,-':7!&8-!-b9-A&'&D*27!E8-2!
?-:7*2!*(!6*2A-:27!8'C-!4--2!A*2(:*2&-3!4I!&8-!L=&8*:D&D-7S!%7!7D>2D(DA'2&!&*!+2*E!&8'&!E8-2!E-!
7'I!hHave No Authority to arrest youi!E-!H-'2!(*:!%HHD>:'&D*2.$-,'&-3!B((-2A-7!*2,I!'23!2*&!
(*:!*&8-:!A:DHD2',!*:!ADCD,!CD*,'&D*2!*(!,'E7R!$-(=>--7!'23!L7I,=H!7--+-:7!78',,!',E'I7!:-79-A&!
,'E7!'23!:->=,'&D*27!'23!2-C-:!3D7&=:4!&8-!>-2-:',!*:3-:R!7*R!D(!I*=!8'C-!4--2!7&*99-3!*:!
'::-7&-3!4I!?*,DA-!(*:!7*H-!*&8-:!:-'7*2!&8'2!4-D2>!$-(=>--!*:!L7I,=H!#--+-:!!`Z16$!ED,,!2*&!
4-!'4,-!&*!D2&-:C-2-!*:!&*!9:*CD3-!&8-!2-A-77':I!9:*&-A&D*2S!



! "#!

L99*D2&H-2&!6':3<!&8D7!A':3!>DC-2!&*!9-:7*2



! "$!

%HHD>:'&D*2!"','I7D'!
`7=',,I!%HHD>:'&D*2!B((DA-:7!7&'&D*2-3!'&!'D:9*:&7!'23!4*:3-:7R!'23!&8-I!3*!2*&!3*!

9'&:*,7!*:!A8-A+9*D2&7!*2!&8-!7&:--&R!4=&!%HHD>:'&D*2!L=&8*:D&D-7!A*23=A&7!:'D37!'23!78*E!=9!D(!
&8-I!>*&!D2(*:H'&D*2!'4*=&!D,,->',!DHHD>:'2&7!-2>'>D2>!D2!D,,->',!'A&DCD&I!7=A8!'7!&'+D2>!=9!
-H9,*IH-2&R!E8DA8!'99,D-7!&*!$-(=>--7!'23!L7I,=H!#--+-:7!X`Z16$!P*A=H-2&!8*,3-:7YE8*H!
8'C-!2*!:D>8&!&*!E*:+!'7!E-,,R!%HHD>:'&D*2!A'2!3*!'::-7&7!ED&8*=&!E'::'2&7!*:!:-7-:C'&D*27R!D&!D7!
&8-!A*H9-&-2&!'=&8*:D&I!*2!DHHD>:'&D*2.:-,'&-3!D77=-7S!

%HHD>:'&D*2!B((DA-:7!A'2!4-!9,'D2!A,*&8-3!*:!D2!`2D(*:HR!4=&!&8-I!8'C-!&E*!=2D(*:H7R!*2-!





! "&!

!
**Non-Immigration-related Offence:!%&!D7!DH9*:&'2&!&*!+2*E!&8'&!D(!I*=!8'C-!4--2!'::-7&-3!(*:!



! "'!

.!%2(*:H!&8-!@=3>-!&8'&!I*=!':-!?-:7*2!*(!6*2A-:2!&*!`Z16$!'23!'7+!(*:!8D7!9-:HD77D*2!&*!A',,!
`Z16$!1*&,D2-!*:!F-2-:',!^D2-!X7--!=7-(=,!D2(*:H'&D*2!'23!A*2&'A&Y!*:!M'HD,I!H-H4-:!&*!D2(*:H!
&8-HS!
.!L7+!(*:!D2&-:9:-&-:!D(!I*=!3*2f&!=23-:7&'23!)'8'7'!"','I7D'!
.!



! "(!

`7-(=,!D2(*:H'&D*2!'23!6*2&'A&7!
!

`Z16$!"','I7D'!
Qc0R!p','2!)=+D&!?-&',D2>!
Q0Og0!l=','!^=H9=:!
F-2-:',!^D2-<!0J!/;;!\O!\00F-2-:',!GH'D,<!H,7,=V=28A:S*:>!
1*&,D2-<!0;/!g!J0!Q0!g0X(*:!n=D:-7!*2!P-&-2&D*2<!0\<00!'H!&*!0O<00!9H!*2,IY!
?:*&-A&D*2!XB?%Y!-H'D,<!H,7,=*9DV=28A:S*:>!
!



! ")!

?-:,D7!^L6!! l-3'8!^L6!!
Z*S;QR!5D2>+'&!L&'7!! l-3'8!)':!6*HHD&&--!!
5'H'2!F=:=!p'I'!! Z*S!QOR!p','2!`&'H'!JK;!!
!
L33D&D*2',!':&DA,-7!'23!:-(-:-2A-7<!!
!
8&&97<KKEEES,D2+-3D2SA*HK9=,7-K7I:D'27.:-(=>--7.H','I7D'.:-&=:2-3.8*H-.E8I.:'&-.:'D7-3.
!







! #"!

;S0!F-2-:',!%2(*:H'&D*2!'23!?*,DAD-7!
!

%&!D7!I*=:!(D:7&!3'I!&-'A8D2>!'&!&8-!#'8'4'&!#=99*:&!6-2&:-t!W*=!9:-77!&8-!D2&-:A*H!&*!>-&!
D2&*!&8-!7A8**,R!'23!I*=!E',+!=9!&8-!7&'D:7!&*!&8-!(:*2&!*((DA-S!#&=3-2&7!':-!-C-:IE8-:-R!'23!
I*=f:-!'!4D&!*C-:E8-,H-3!',:-'3I!'&!&8-!4=7I.2-77!*(!-C-:I&8D2>S!W*=!H'I!7&':&!&*!3*=4&!I*=:!
'4D,D&I!&*!E*:+!D2!&8D7!8-A&DA!7A8**,R!4=&!3*2f&!E*::IR!I*=!ED,,!>-&!A*H(*:&'4,-!8-:-!D2!2*!&DH-R!
-79-AD',,I!ED&8!'!,D&&,-!8-,9!(:*H!&8D7!4**+!'23!(:*H!*&8-:!&-'A8-:7!'23!7&'((S!
1-:-!D7!7*H-!D2(*:H'&D*2!&8'&!D7!-77-2&D',!&*!+2*E<!

;S;!58-!"','I7D'2!F*C-:2H-2&!'23!$-(=>--7!

58-!"','I7D'2!>*C-:2H-2&!8'7!2*&!7D>2-3!'23!:'&D(D-3!&8-!;[Q;!6*2C-2&D*2!$-,'&D2>!&*!
&8-!#&'&=7!*(!$-(=>--7!*:!D&7!;[gc!?:*&*A*,R!'23!A=::-2&,I!&8-:-!D7!2*!2'&D*2',!,->D7,'&DC-!
(:'H-E*:+!D2!9,'A-!(*:!&8-!9:*&-A&D*2!*(!:-(=>--7!'23!'7I,=H!7--+-:7!D2!"','I7D'S!$-(=>--7!'23!
'7I,=H.7--+-:7!,'A+!'AA-77!&*!4'7DA!7-:CDA-7R!D2A,=3D2>!-3=A'&D*2!'23!8-',&8S!GC-2!(*:!&8*7-!&8'&!
HD>8&!4-!(*:&=2'&-!-2*=>8!&*!4-2-(D&!(:*H!'!:-7-&&,-H-2&!9:*>:'HR!&8-!9:*A-77!A'2!&'+-!I-':7R!
,-'CD2>!A8D,3:-2!'&!:D7+!*(!HD77D2>!A:=AD',,I!DH9*:&'2&!3-C-,*9H-2&',!*99*:&=2D&D-7!&8'&!A'2!8'C-!
'!3D:-A&!DH9'A&!*2!&8-D:!(=&=:-S!

B(!&8-!H*:-!&8'2!;Q\R000!:-(=>--7!'23!'7I,=H.7--+-:7!:->D7&-:-3!ED&8!`Z16$R!':*=23!
;0e!A*H-!(:*H!9,'A-7!*&8-:!&8'2!"I'2H':S!58-7-!HD2*:D&I!A*HH=2D&D-7!D2A,=3-!L(>8'27R!
?',-7&D2D'27R!%:'UD7R!#I:D'27R!%:'2D'27R!?'+D7&'2D7R!#=3'2-7-R!#*H',D7R!W-H-2D7R!-&AS!_8D,-!&8-!
"I'2H':!:-(=>--!'23!'7I,=H.7--+-:!A*HH=2D&I!XE8DA8!A*H9:D7-7!':*=23![0e!*(!&8-!&*&',!
`Z16$!:->D7&:'&D*27Y!8'7!4--2!C-:I!9:*'A&DC-!'23!7=AA-77(=,!D2!7-&&D2>!=9!A*HH=2D&I.4'7-3!
7=99*:&!2-&E*:+7R!&8-!7'H-!A'22*&!4-!7'D3!(*:!H-H4-:7!*(!&8-7-!*&8-:!HD2*:D&I!A*HH=2D&D-7S!
58-:-!D7!'2!'A=&-!2--3!(*:!H*:-!4'7DA!7=99*:&!&*!H--&!&8-!2--37!*(!&8D7!>:*ED2>!A*HH=2D&IR!
E8DA8!:-9:-7-2&7!"#$%7!&':>-&!9*9=,'&D*2S!

;S/!%2(*:H'&D*2!*2!&8-!#'8'4'&!$-(=>--!?:*@-A&!'23!"#$%!
!



! ##!

58-7-!3D((-:-2&!9:*>:'H7!':-!D2!3D((-:-2&!,*A'&D*27!':*=23!LH9'2>!?*D2&S!58-:-!':-!(*=:!
3D((-:-2&!4=D,3D2>7!(*:!"#$%f7!'3HD2D7&:'&DC-!E*:+!'23!9:*>:'H7R!'7!-b9,'D2-3!4-,*ES!
!
Operations Office:!;R!p','2!"'H'23'!cR!LH9'2>!?*D2&R!g\000!LH9'2>R!#-,'2>*:!
58D7!D7!&8-!8-'3!*((DA-!*(!"#$%S!_8-2!2*&!'&!&8-!*&8-:!A-2&:-7!*:!'&!H--&D2>!D2!&8-!A*HH=2D&IR!
&8-!Gb-A=&DC-!PD:-A&*:R!1-'3!*(!#A8**,!XG3=A'&D*2!?:*>:'HH-!"'2'>-:YR!LAA*=2&'2&R!^->',!
L3CD7*:R!#*AD',!6'7-!_*:+-:7R!%5!?-:7*22-,R!'23!D2&-:27!3*!&8-D:!E*:+!D2!&8D7!*((DA-S!
!
SSC1:!!
##6;!8'7!H'2I!9:*>:'H7!8'99-2D2>!&8'&!A:*77!"#$%f7!-3=A'&D*2!'23!,DC-,D8**3!7-A&*:7S!M*:!
-3=A'&D*2R!&8-!%2&-:2'&D*2',!F-2-:',!6-:&D(DA'&-!*(!#-A*23':I!G3=A'&D*2!X%F6#GY!A,'77-7!'23!
L3=,&!G2>,D78!6,'77-7!*AA=:!D2!&8-!=99-:!,-C-,7!*(!##6;S!M=:&8-:H*:-R!'!+D&A8-2!=7-3!&*!A**+!(**3!
(*:!A8D,3:-2!D2!&8-!7A8**,!'23!=2'AA*H9'2D-3!HD2*:7!D7!*2!&8-!7-A*23!(,**:!*(!&8D7!4=D,3D2>S!L7!
(*:!,DC-,D8**3!9:*>:'H7R!7=99*:&!7-:CDA-7!7=A8!'7!h*9-2!3'Ii!*2!M:D3'I7!8'99-2!D2!&8D7!4=D,3D2>R!
&*!9:*CD3-!(D2'2AD',!7=99*:&!'23!,DC-,D8**3!'3CDA-S!M=:&8-:H*:-R!7+D,,7!&:'D2D2>!*AA=:7!D2!&8D7!
4=D,3D2>S!
!
SSC2:!!Z*S!c\!)!N!6R!p','2!"'H'23'!;R!#-,'2>*:R!g\000!LH9'2>!p'I'!
##6/!D7!&8-!7A8**,!4=D,3D2>!(*:!7&=3-2&7!D2!lD23-:>':&-2!=9!&*!F:'3-![R!'7!E-,,!'7!&=D&D*2!A,'77-7S!
58D7!D7!&8-!7A8**,!E8-:-!I*=!ED,,!9:DH':D,I!4-!4'7-3S!
!
SSC3:!!
58D7!4=D,3D2>!D7!9:DH':D,I!=7-3!(*:!&8-!8-',&8A':-!7-A&*:!*(!"#$%S!?:DH':I!8-',&8A':-R!(*:!-b'H9,-!
3*A&*:!A8-A+.=97!'23!4,**3!&-7&7R!'7!E-,,!'7!A*=27-,D2>!7-:CDA-7!'23!*&8-:!H-2&',!8-',&8!7-:CDA-7!
7=A8!'7!I*>'!':-!*((-:-3!8-:-!*2!&8-!7-A*23!(,**:S!##6/f7!%5!,'4!D7!',7*!,*A'&-3!*2!&8-!&8D:3!(,**:!
*(!&8D7!4=D,3D2>S!
!

=97



! #$!

• ?:*CD3-!*99*:&=2D&D-7!&*!'33:-77!A*2A-:27!'4*=&!A8D,3:-2!4I!9:*CD3D2>!'2!'C-2=-!&*!
-3=A'&-!'23!A*HH=2DA'&-!ED&8!9':-2&7!*2!H'&&-:7!:-,'&D2>!&*!&8-D:!A8D,3:-2f7!E-,,4-D2>S!

!
;SO!6,'77!5DH-7!'23!5-'A8-:!$*&'&D*27!(*:!##6/!

!
• 58-!7A8**,!8'7!&E*!7-77D*27<!H*:2D2>!'23!'(&-:2**2S!!
• 58-!7A8**,!8'7!7&=3-2&7!(:*H!lD23-:>':&-2!&*!F:'3-![R!'23!7*H-!7&=3-2&7!':-!D2!5=D&D*2!

A,'77R!DH9:*CD2>!&8-D:!G2>,D78!4-(*:-!4-D2>!*((DAD',,I!9,'A-3!D2!'!>:'3-S!



! #%!

 
Friday Morning Schedule -- Grade 3 and Up!

\<;Q'H.
\<QQ'H!

\<QQ'H.
[<JQ'H!

[<JQ'H.
[<QQ'H!

[<QQ'H.
;0<JQ'H!

;0<JQ'H.
;;<;Q'H!

;;<;Q'H.
;;<J0'H!

;7&!6,'77! /23!6,'77! ):-'+! J:3!6,'77! O&8!6,'77! 6,-'2D2>!

!
Monday to Thursday Afternoon Schedule -- Grade 3 and Up!

;<009H.
;<Q09H!

;<Q09H.
/<O09H!

/<O09H.
J<009H!

J<009H.
J<Q09H!

J<Q09H.
O<O09H!

O<O09H.
O<QQ9H!

;7&!6,'77! /23!6,'77! ):-'+! J:3!6,'77! O&8!6,'77! 6,-'2D2>!

!
Friday Afternoon Schedule -- Grade 3 and Up!

/<009H.
/<O09H!

/<O09H.
J<;Q9H!

J<;Q.
J<J09H!

J<J09H.
O<;09H!

O<;09H.
O<OQ9H!

O<OQ9H.
O<QQ9H!

;7&!6,'77! /23!6,'77! ):-'+! J:3!6,'77! O&8!6,'77! 6,-'2D2>!

!



! #&!

!
Office Procedure:!

;S B2A-!'!:->D7&:'&D*2!(*:H!D7!:-A-DC-3!D&!78*=,3!4-!(D,-3!D2!&8-!7A8**,!*((DA-!'23!'33-3!&*!
&8-!3D>D&',!E'D&,D7&S





! #(!

/S/!5-'A8-:7!L22=',!'23!"-3DA',!^-'C-!?*,DAI!
!

Z*&-<!5-'A8-:7!':-!'AA*:3-3!;/!3'I7!*(!,-'C-!'!I-':S!!
!
Procedure:!

;S M*:!L22=',!^-'C-R!'99,DA'&D*27!H=7&!4-!7=4HD&&-3!&*!&8-!(:*2&!*((DA-!'!E--+!4-(*:-!&8-!
:-U=-7&-3!,-'C-S!

/S 5-'A8-:7!78*=,3!E'D&!=2&D,!'99:*C',!8'7!4--2!>:'2&-3!4-(*:-!H'+D2>!'::'2>-H-2&7S!!
JS %(!&-'A8-:7!':-!7DA+R!&8-I!78*=,3!A',,!7A8**,!H'2'>-H-2&!'&!&8-!-':,D-7&!9*77D4,-!&DH-!&*!

D2(*:H!*(!&8-D:!'47-2A-S!!
OS ?,-'7-!7--!'!3*A&*:!'23!*4&'D2!H-3DA',!A-:&D(DA'&-!E8DA8!D7!&*!4-!7=4HD&&-3!&*!&8-!

H'2'>-:!&8-!(D:7&!3'I!4'A+!&*!E*:+S!!
!

/SJ!5-'HE*:+!
!

_*:+D2>!&*>-&8-:!'7!'!&-'H!D7!'2!DH9*:&'2&!'79-A&!*(!4=D,3D2>!'2!-2CD:*2H-2&!&8'&!(*7&-:7!
:-79-A&!'23!+D232-77!'H*2>!',,!9-*9,-!D2!&8-!7A8**,S!
!
Procedure:!

;S %2!*:3-:!(*:!*=:!&-'H!&*!(=2A&D*2!E-,,!'23!-27=:-!&8-!4-7&!(*:!*=:!7&=3-2&7R!E-!H=7&!
9:'A&DA-!H=&=',!:-79-A&!4-&E--2!',,!7&'((!H-H4-:7!'23!A*,,-'>=-7S!

/S %(!I*=!8'C-!'2I!>:D-C'2A-7R!&:I!&*!E*:+!D&!*=&!:-79-A&(=,,IS!B&8-:ED7-!9,-'7-!7--+!8-,9!
(:*H!&8-!1-'3!*(!#A8**,!*:!L77D7&'2&!"'2'>-:S!

JS L:>=H-2&7!'23!3D7'>:--H-2&7!':-!2*&!',,*E-3!D2!(:*2&!*(!7&=3-2&7R!9':-2&7!*:!>=-7&7S!
!

/SO!^-77*2!?,'27!'23!6=::DA=,=H7!
!

58-!7A8**,!H'2'>-H-2&!ED,,!9:*CD3-!7=4@-A&!4**+7!&*!&8-!&-'A8-:7S!1*E-C-:R!&-'A8-:7!H=7&!
2*&D(I!7A8**,!H'2'>-H-2&!D(!&8-I!E*=,3!,D+-!3D((-:-2&!&-b&4**+7!*:!E*:+4**+7!(*:!&8-D:!7&=3-2&7!
4'7-3!*2!&8-D:!A=::DA=,=HS!
!
Procedure:!

;S 5-'A8-:7!':-!&*!(D2',DT-!&8-D:!A8*7-2!A=::DA=,=H7!ED&8!&8-!*((DA-!H'2'>-H-2&!4-(*:-!&8-!
7&':&!*(!&8-!7A8**,!I-':!D2!p'2=':IS!

/S %(!'!&-'A8-:!ED78-7!&*!A8'2>-!&8-D:!A=::DA=,=HR!&8-I!H=7&!7--+!9-:HD77D*2!'23!(D2',DT-!&8-!
2-E!A=::DA=,=H!ED&8!&8-!7A8**,!H'2'>-H-2&!4-(*:-!&8-!4->D22D2>!*(!&8-!7A8**,!I-':!D2!
p'2=':IS!!

JS 5-'A8-:7!H=7&!7-23!&8-!D2(*:H'&D*2!'23!,D2+7!&*!&8-!4**+7!&*!&8-!1-'3!*(!#A8**,!*:!
L77D7&'2&!"'2'>-:!'7!7**2!'7!9*77D4,-R!7*!&8-I!A'2!4-!9:D2&-3!*=&!'23!9:-9':-3!E-,,!
4-(*:-!&8-!4->D22D2>!*(!&8-!7-H-7&-:S!

!
!
!
!



! #)!

JS0!#A8**,!?:*A-3=:-7!
!

!
JS;!6*HH=2DA'&D*2!ED&8!?':-2&7!

!
L2I!A*HH=2DA'&D*2!&*!9':-2&7!H=7&!4-!3*2-!ED&8!-D&8-:!&8-!1-'3!*(!#A8**,R!L77D7&'2&!"'2'>-:R!
*:!&8-!(:*2&!3-7+S!
!
Procedure: !

;S 5-'A8-:7!78*=,3!2*&!A*HH=2DA'&-!ED&8!9':-2&7!ED&8*=&!(D:7&!D2(*:HD2>!&8-!L77D7&'2&!
"'2'>-:!*:!&8-!1-'3!*(!#A8**,S!

/S 5-'A8-:7!E8*!8'C-!A8D,3:-2!D2!&8-!7A8**,!78*=,3!:-(:'D2!(:*H!D2&-:(-:D2>!ED&8!&8-!
3-AD7D*27!H'3-!4I!&8-D:!A8D,3:-2]7!&-'A8-:7S!L2I!>:D-C'2A-7!78*=,3!4-!:-(-::-3!&*!&8-!
1-'3!*(!#A8**,S!!!

JS 68D,3:-2!*(!&8-!&-'A8-:7!H'I!2*&!8'C-!'2I!79-AD',!9:DCD,->-7j





! $*!

OS;!?:-9':D2>!Gb'H7!
!



! $"!

/S %(!&8-!7&=3-2&!2--37!DHH-3D'&-!H-3DA',!'&&-2&D*2R!'!&-'A8-:!*:!C*,=2&--:!ED,,!'AA*H9'2I!
&8-!7&=3-2&!&*!&8-!A,D2DA!ED&8!&8-!9-:HD77D*2!*(!&8-D:!9':-2&7K>=':3D'27S!

!
QS/!MD:-!#'(-&I!

!
%(!&8-:-!D7!'!(D:-!D2!&8-!7A8**,R!&-'A8-:7!H=7&!-C'A='&-!&8-!A,'77!&8-I!':-!&-'A8D2>!&*!&8-!':-'!







! $%!

cS0!$-HD23-:7!
!

cS;!#&=3-2&7!G3=A'&D*2!'23!)-8'CD*=:!
!

#&=3-2&7!':-!D2!7A8**,!&*!2*&!*2,I!,-':2!'4*=&!&8-!A,'77!7=4@-A&7S!58-I!':-!',7*!8-:-!&*!
,-':2!8*E!&*!E*:+!ED&8!*&8-:7R!4-8'C-!E-,,R!4-!:-79-A&(=,R!(*,,*E!:=,-7R!'23!H'2I!*&8-:!C',=-7S!
?,-'7-!8-,9!&8-H!(*7&-:!&8D7!+D23!*(!,-':2D2>!'7!E-,,!4I!7-&&D2>!'!>**3!-b'H9,-!'23!A:-'&D2>!'!
:-79-A&(=,R!A*HH=2',!-2CD:*2H-2&S!
!

58-!9:DH':I!(*A=7!*(!&8-!7A8**,!D7!&*!-3=A'&-!A8D,3:-2R!&8=7R!-C-2!D(!A8D,3:-2!':-!
A*27&'2&,I!3D((DA=,&!'23K*:!HD74-8'CD2>R!9,-'7-!3*!2*&!'7+!&8-!1-'3!*(!&8-!#A8**,!&*!3D7HD77!&8-!
7&=3-2&!(:*H!7A8**,S!B=:!7A8**,!2*&!*2,I!9:*CD3-7!-3=A'&D*2!4=&!&-'A8-7!4-8'CD*=:!'7!E-,,!'7!
+--97!7&=3-2&7!4=7IR!7*!&8-D:!9':-2&7!':-!'4,-!&*!E*:+S!
!

M=:&8-:H*:-R!'7!H-2&D*2-3!D2!Section 3.4 CounselingR!&8-!##6!#A8**,!D7!'E':-!*(!&8-!
3DC-:7-!'23!7*H-&DH-7!&:'=H'&DA!4'A+>:*=237!*(!&8-!7&=3-2&7!'&!&8-!7A8**,S!L,7*R!&8-:-!D7!2*!
9,'A-!(*:!:-A:-'&D*2',!'A&DCD&D-7!D2!&8-!7A8**,R!7*!7&=3-2&7!':-!=2'4,-!&*!:-,-'7-!-2-:>I!*2!'!
A*27D7&-2&!4'7D7!E8D,-!'&!7A8**,S!?,-'7-!4-!'E':-!*(!&8D7!'23!'AA-9&D2>!*(!&8-7-!:-'7*27!4-D2>!
9*77D4,-!A*2&:D4=&*:7!&*!7&=3-2&f7!4-8'CD*=:S!!
!

cS/!W*=:!?':&!D2!M=23D2>!
!

L,,!*(!=7!':-!9':&D',,I!:-79*27D4,-!(*:!4:D2>D2>!(=237!D2&*!&8-!7A8**,R!(:*H!&-'A8-:7R!&*!7&'((R!&*!
7&=3-2&7S!58-!9:DH':I!E'I!&*!3*!&8D7!D7!&*!9':&DAD9'&-!D2!-C-2&7!9=&!*2!4I!(=23-:7!'23!-C-2&7!
E8-:-!&8-:-!':-!9*&-2&D',!(=23-:7S!?,-'7-!9':&DAD9'&-!'23!H'+-!7=:-!7&=3-2&7!':-!*2!&8-D:!4-7&!
4-8'CD*=:!*2!*=&D2>7R!-79-AD',,I!E8-2!A=::-2&!*:!9*&-2&D',!(=23-:7!':-!':*=23S!

!
\S0!5D97!(*:!#=AA-77!

!



! $&!

!
\S/ 5-'HE*:+!

!
FDC-!'!A8'2A-!(*:!7&:*2>!7&=3-2&7!&*!8-,9!ED&8!E-'+!7&=3-2&7j!7&=3-2&7!,D+-!&*!,-':2!(:*H!

&8-D:!9--:7S!
!

\SJ 5:=7&!'23!^*C-!
!

5:=7&!'23!,*C-!':-!C-:I!DH9*:&'2&!4-A'=7-!&8-!7A8**,!D7!7&=3-2&7!'23!&-'A8-:7!7-A*23!
8*H-S!GC-:I*2-!2--37!&*!(--,!A*H(*:&'4,-!'23!7'(-S!
!

!


