




INTRODUCTION & PROGRAM BACKGROUND
Until no



PROGRAM EVALUATION OBJECTIVES

RESEARCH METHODOLO





PHASE 2 PROCESS (SURVEYS)

RAW DATA (QUALITATIVE)  

Phase 2 was aimed at compiling quantitative data on the efficacy of



RAW DATA (QUALITATIVE) CONT. 









RECOMMENDATIONS FOR CHANGES TO ESP
In our synthesis and analysis of both the evaluationĉs qualitative and quantitative data, we were able to 

identify six key areas for improvement for the Emergency Support Program as informed by our most 

valuable stakeholders, our clients. In order to ensure 



RECOMMENDATIONS FOR CHANGES TO ESP CONT.
5. Clients feel unaware and uninformed of their UNHCR process and require 



CONCLUSION

TERIMA KASIH! THANK YOU!

Our goal in conducting this comprehensive program evaluation of the Emergency Support Program was to hear 

feedback from the clients who are meant to benefit from the ESPĉs services. Throughout the process there were 

multiple times when clients thanked us for asking their opinion and feedback on the progra



APPENDIX A: FOCUS GROUP QUESTIONS

1. Open Day Background 
- How long have you been coming to Open Day? 
- For what reason do you typically come? (Livelihood, medical, UNHCRaU, etc.i - Do yoe co-e on,y ghen aRsoleDely .eeded or rege,ar,y oe  Ui
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APPENDIX B: SURVEY QUESTIONS

Basic Information 
Sex:     Male __     Female __     Undisclosed __ 
I have attended Open Day _____ times this ye

q

s


