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 Workplace Violence Prevention Program 

The University of Victoria is committed to providing a safe environment for all members of the 
university community. Although workplace violence on campus is not common, the potential for 
violence can exist in certain jobs or work environments including when employees interact with the 
public, handle money in retails settings or work outside of regular hours. We are committed to 
preventing workplace violence and to respond appropriately if threats or acts of violence do occur.  

WorkSafeBC requires employers to develop a violence prevention program to minimize the risk to 
employees of encountering violence. This document provides information, education, procedures and 
resources for all UVic employees, as well as a risk assessment tool for departments to develop unit-
specific procedures where a risk of violence has been identified due to the nature of the work or 
workplace.  

I. Policy on Prevention of Violence in the Workplace 

https://www.uvic.ca/ohse/assets/docs/SS9120_6105_.pdf
https://www.worksafebc.com/en/law-policy/occupational-health-safety/searchable-ohs-regulation/ohs-regulation/part-04-general-conditions#SectionNumber:4.27
https://www.worksafebc.com/en/law-policy/occupational-health-safety/searchable-ohs-regulation/ohs-regulation/part-04-general-conditions?origin=s&returnurl=https%3A%2F%2Fwww.worksafebc.com%2Fen%2Fsearch%23sort%3DOHSTopic%26q%3Dworkplace%2520conduct%26first%3D10%26f%3Acontent-type-facet%3D%5BOHS%2520regulation%2520%2526%2520related%2520materials%5D%26f%3Alanguage-facet%3D%5BEnglish%5D&highlight=workplace%20conduct#5B9B8456B3204122823AA4AC6A75C016
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In such circumstances, a risk assessment must include the consideration of: 

�x actual incidents of violence in the workplace (past 3-5 years), 
�x 

https://www.uvic.ca/ohse/assets/docs/vpp/violence-prevention-tool.docx
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Administrative controls 
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VII. Incident Investigations 

All reports of incidents or potential incidents will be taken seriously and will be dealt with 
appropriately.  The nature of the investigation will depend largely on the circumstances and may involve 
Campus Security Services, Human Resources, OHSE, EQHR, the department involved, union 
representatives and/or external law enforcement agencies.  The investigation may result in the matter 
being dealt with under the provisions of relevant collective agreement(s), University policies, and/or 
legislation such as the Criminal Code.  

In instances where a WorkSafeBC claim has been filed, a preliminary joint investigation must be 
completed within 48 hours and a full joint investigation within 30 days. 

VIII. Campus Resources 
 
Campus Security Services offers several programs to aid in protecting the safety of University 
community members, including: 

�x 

https://www.uvic.ca/universitysecretary/assets/docs/policies/SS9200_3250_.pdf


  

Workplace Violence Risk Assessment Tool  
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This tool is intended for units that are required to co
m and workplace conduct (OHSR 4.24); 

2. Review related UVic policies and procedures related to personal safety; 

3. Review reports of past violence, threats, or near-miss situations related to workplace violence. Consult with department head(s), Campus Security 

Services, OHSE or local safety committee co-Chairs; 

4. Collect information from employees about past incidents, concerns and current violence prevention procedures; 

5. Identify the specific risks in your workplace (Table 1); 

6. Complete the Assessment and Control Measures (Table 2); 

7. Review the risk assessment results with employees, and address any recommendations. 

 

 
Date: 
 

[Type here] 

Department / Unit Name: 
 

[Type here] 
 

Worker Representative: 
 

[Type here] 
 

Management Representative: 
 

[Type here] 
 

 
 
 
 
 
 

https://www.worksafebc.com/en/law-policy/occupational-health-safety/searchable-ohs-regulation/ohs-regulation/part-04-general-conditions?origin=s&returnurl=https%3A%2F%2Fwww.worksafebc.com%2Fen%2Fsearch%23sort%3DOHSTopic%26q%3Dviolence%26f%3Acontent-type-facet%3D%5BOHS%2520regulation%2520%2526%2520related%2520materials%5D%26f%3Alanguage-facet%3D%5BEnglish%5D&highlight=violence#E22DF76FA64E4822B3B5B947998B8BE2
https://www.worksafebc.com/en/law-policy/occupational-health-safety/searchable-ohs-regulation/ohs-regulation/part-04-general-conditions?origin=s&returnurl=https%3A%2F%2Fwww.worksafebc.com%2Fen%2Fsearch%23sort%3DOHSTopic%26q%3Dworkplace%2520conduct%26first%3D10%26f%3Acontent-type-facet%3D%5BOHS%2520regulation%2520%2526%2520related%2520materials%5D%26f%3Alanguage-facet%3D%5BEnglish%5D&highlight=workplace%20conduct#5B9B8456B3204122823AA4AC6A75C016
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Table 1 - Identify the risk(s) relevant to your workplace 
 

☐ Working alone or in isolation 
 

տ Providing service directly to the public or to students 
 

տ Handling, securing and protecting cash and valuables 
 

տ Dealing with irate, unstable or volatile individuals, 

/ohse/health/occupational-safety/working-alone/index.php
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to upset, 

/ohse/field-activities/index.php



