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materials covered if classes are missed and are expected to ask classmates about any announcements while absent. 
Everyone is encouraged to be self-reflective about his or her own beliefs, and to constructively contribute to class 
discussion. Class time will be devoted to brief presentation of key points from the material assigned, and to class 
discussion. In general, all graded work will be assessed on the basis of A) care in the explanation of key points, B) 
quality of development of points presented, C) clarity, neatness, and organisation of points. 
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Grading scale and interpretation 
Percentages will convert to a letter grade according to the standard University scheme: 

A+ = 90-100  B+ = 77-79 C+ = 65-69 D = 50-59 
   A  = 85-89 B  = 73-76 C  = 60-64 F = 0-49 

A- = 80-84 B- = 70-72  
 
What the Grading Scale Means:  

A+, A, or A- Earned by work which is technically superior, shows mastery of the subject matter, and in the case 
of an A+ offers original insight and/or goes beyond course expectations. Normally achieved by a 
minority of students. 

 
B+, B, or B-  Earned by work that indicates a good comprehension of the course material, a good command of 

the skills need
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Week 5 
30 Sept -6 Oct  

The professions and the professional-client relationship 
Readings: Bayles, “The Professions”, Hughes, “The Professions”, Bayles, “The Professional-Client 
Relationship”  
CASE


