


calling collect (613) 996- 8885 / (613) 944- 1310 (TTY); email to  sos@international.gc.ca ;  
fax to (613) 943- 1054  

 AUSTRIA 
 
Canadian Embassy in Vienna 
Laurenzerberg 2, (3rd floor)  
A-1010 Vienna, Austria  
Tel.: 43 (1) 531- 38- 3000  
Fax: 43 (1) 531- 38- 3321  
Email: vienn@international.gc.ca  (for general inquiries)  
Email: vienn -visa@international.gc.ca  (for immigration and visa related inquiries)  
Website: http://www.canadainternational.gc.ca/austria -autriche/contact- contactez.aspx  

 
Consular Services 
Address: A-1010 Vienna , Austria  
Tel.: 43 (1) 531- 38- 3000  
Fax: 43 (1) 531- 38- 3321  
Email: vienn@internati onal.gc.ca  (for general inquiries)  
Email: vienn -visa@international.gc.ca  (for immigration and visa related inquiries)  
Service Hours: Monday to Friday: 08:30 – 12:30 (except holidays)  
After -hour Emergen cies: (225) 20- 30- 07 -00  
 

 HUNGARY 
  
Canadian Embassy in Budapest 
Address: 1027 Budapest, Ganz u. 12- 14, Hungary  
Tel.:  +36 1 392- 3360  
Fax:  +36 1 392- 3390  
E-mail:  bpest@international.gc.ca ;  

Consular Services  
Address: 1027 Budapest, Ganz u. 12- 14, Hungary  
Tel.:  +36 1 392- 3360  
Fax:  +36 1 392- 3390  
E-mail: bpest.consular@international.gc.ca  

Emergency Services -  After Office Hours (for Canadian citizens only)  
If you require emergency assistance, you may access our 24 hour/7 day  Operations Centre in 

Ottawa  at no charge through the following methods:   
calling the Embassy at +36 1 392- 3360; calling collect (613) 996- 8885 / (613) 944- 1310 (TTY);  
email to sos@international.gc.ca  ; online form at Voyage.gc.ca ,fax to (613) 943 -1054  

  



 U.S. EMBASSIES AND CONSULATES 
 

 GERMANY  
 
U.S. Embassy in Berlin 
Clayallee 170  
14195 Berlin  
Tel.: 49 -30 -8305- 1215  
Website: http://germany.usembassy.gov/  
 

American Citizen Services, Berlin 
Routine Calls: 49 -30 -8305 -1200, 14:00- 16:00, Monday -Thursday (except holidays and the last 
Thursday of each month)  

Emergencies: 
Tel: 49- 30 -8305- 0 
Fax: 49 -30- 8305- 1215  
Service Hours: by appointment only, except in cases of emergency  
Website: http://germany.usembassy.gov/acs/berlinacs/  
 

 POLAND 
 
U.S. Embassy, Warsaw 
Aleje Ujazdowskie 29/31  
00- 540 Warsaw Poland  
Tel.: +48 -22/504- 2000  
 

U.S. Consulate General in Krakow (Cracow) 
ul. Stolarska 9  
31- 043 Krakow , Poland  
Tel.: 48 -12 -424- 5129  
Fax: 48 -12- 424- 5120  
Email: KrakowACS@state.gov  
Service Hours: 8:30 –12:00; 13:00- 15:30, Monday through Friday (except holidays)  
Website: http://krakow.usconsulate.gov/service/  

 
Emergency Services: 
Tel: 48- 601- 48 -33- 48  
 

 CZECH REPUBLIC  

US Embassy in Prague  
�$�G�G�U�H�V�V�����7�U�å�L�ã�W���������������������������3�U�D�K�D������— Malá Strana, Czech Republic  
Telephone:  (+420) 257 022 000  
Fax: (+420) 257 022 809 

Emergency Services:   
In case of a life or death emergency for a U. S. citizen, a Consular Duty Officer is available 24 

hours a day.  Please call +420 -257- 022- 000.  



  AUSTRIA  
 
U.S. Embassy in Austria 
Address: Boltzmanngasse 16 , 1090 Vienna  
Tel.: (43 -1) 31339- 0 
Fax: (43 -1) 310 06 82  
Email: embassy@usembassy.at ; Website: http://austria.usembassy.gov/  

 
Consular Services 
Parking 12a  
1010 Vienna  
Tel.: (43 -1) 31339- 7535  
Fax: (43 -1) 512 58 35  
Email: ConsulateVienna@state.gov  
Service Hours:  
8:00 -  11:30 am  

 
Emergency Services:  
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