Faculty of Human and Social Development
Proceduredor Review of Assignedi@desor Grading Process
Undergraduate Students

These procedures are for two forms of appeal:
X Appealgegarding a grade for all or part of a course, and which are based solely on academic
judgment.
X Appeals concerning the process by which a grade is determined, rather than the grade itself.

The difference is crucial, as only in the second case may an appesalaiebe placed before Senate
Committee on Appeals.

1. Undergraduatestudents wishing clarification abat, or aredissatisfied withan assigned grader

the process by which a grade was calculatedeither a whole course orportion of it, should first
discusgheir concerns with the course instructor. Alternately, they rsapmita written statement to

the instructor clearly stating why the grade does not reflect the academic quality of the work, or the
reason(s) for dissatisfaction with the process by which the grade was calcuatddnts make their
request to the instructor usuallyithin 10 businessdaysof receivinghe gradefor the portion of the
courseor the process usethat is in questionThe review willtypicallybe completed within 21

business days of the start of the studanstructor discussionif the instructor agrees to change a
grade before the final agrsegrades have been submittet further action is required.

If the instructor agrees to change a grade after the course grades have been subimtiedtructor
will complete a gradehange form and submit it fapprowal to the Director and the Facultyfo
Human and Social Development (H8B3ociatdDeanAcademic

2. If theinstructor’sreview confirms the original grade and tbadergraduatestudentremains
dissatisfiedpr if the instructor is not available, the student shoappeal to theDirector of the
schoolin writing, stating clearly the reasdar the Director toreviewthe instructor’s decision and the
gradeor grading procesd he appeal to the Director should take plasally
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3.1.bThe Office of the Registrar will send all materials involved in the geadlew to the
Director, who will arrange aimdependentevaluation of the grade as outlined in this
document.

4. In a review of a grader anundergraduatestudentthe following procedureare used:

4.1 TheDirector infornsvia emailthe studentrequestinga grade review of theiniversity policy
found in theacademic calendar, thahe grade determined by the review will be recorded as the
official grade regardless of whether it is the same, higher than or lower than the original grade.
The stdent must send a confirmation ema&d the School Directomithin 5 business days of
receiving notificationtheir understanding of this university polibgforethe grade review
proceeds.

4.2 TheDirector will appoint a second instructowfio was not involved in team teaching and
preferably an experienced faculty member who has recently taught the course or one closely
related to it) to review the work in question

4.3 The original instructor shall provitie the Director
(a)the coursesyllabus
(b) a description of thassignment(s) in question, if nwicluded in the course
syllabus
(c) unmarked copies of the work submitted for the grade in question,
(d) an explicit statement on how gradgevere determined and what assessment
techniques weraused in the course,
(e) explicit criteria, scoring keysr a marking guide for evaluat
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grade regardless of whether it is the same, higher than or lower than the original grade becomes
the official grade.

Procedure to follow in the case of students' dissatisfaction with and appeal of the
process of grading, rather thatihe grade itself

5. Sudentswishing to appeal the process of grading, not the grade itself, should first discuss
their concern with the instructor. At this stage, the student and instructor are free to decide how
the problem may be resolved.

6. If the matter is not resolved to the student's satisfaction, the student may submit a written
appeal to the schodDirector (ordesignate if the Director is the instructor of the course in
guestion). The appeal must clearly state the procedural grounds for believing that a process has
been violated, ignored, or applied improperfhis request for a process appeal should be made
within 21 days of the allegedolation or of the completion of the course.

7. If the Director or designate, in consultation with the student and instructor, cannot
resolve the issue, then the appeal shall be forwarded to the Associate, Beademic

8. Appeal processes beyond the level of Shool:

8.1 An undergraduate student dissatisfied with tBerector’s decisiomay request a review of

the gradng processo the HSDAssociate Dean Academidthin two weeks of receiving the
Director’s decisionTheAssociate Dedareviewwill attend tofair implementationof academic
policies and procedure3heAssociate Dean will not consider an appeal where the sole question
in a student’s appeal is a matter of academic judgment (academic merit of the assigned work).
The outcome ofthe Associate Dean'’s reviewill includea confirmation ofthe existing grade or a
gradechange The Associate Dean’s decisiwitl be recorded as the final grade, irrespective of
whether it isthe same highe than, or lowerthan the grade given bthe Director

8.2The final level of appe&br undergraduate gradeis the Senate Committee on Appeédse
Senate Committee on Appeals Procedural Guidelineffiee of the University Secretgry

Materials studentssubmit to the AssociateDeanfor review:

x Reasorfor the appeal (
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