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Customizing link previews in Hootsuite  
 
How your post is seen in a social media feed can be the difference maker in getting your audience to stop and look 
at it. Even better, the easier you make it for people to click and get to where they want to get – the better!  
 
What is a link preview? 
This is the snapshot of what people will see when they click on a link. This is usually a captivating/relevant photo + 
a title + a small line of text below. You can customize link previews in Hootsuite for facebook and linked in only. 
Therefore, you would have to enter your post in to Hootsuite separately for a twitter post (or you can create one 
and then just duplicate it for another platform and make adjustments as you need.) 
 
Let’s compare the options 
Which would you rather click on?  
 

Link and photo uploaded separate 
 
If you click the photo it would just take you to a bigger 
version of the photo. This is often what shows on 
Facebook if you add the same post for Facebook and 
Twitter at the same time. It’s worth spending the time to 
do the below for twitter, but a link customization for 
facebook – if you can! 

 

Automatic link preview 
 
The link is not very attractive and doesn’t make 
you want to click on it and the subtext under the 
title gets cut off. 

Customized link preview 
 
A great photo that I can click on to read more and 
below the image is a nice title with a clean subtext 
line.  

 

 

 
 

  

https://www.youtube.com/watch?v=XGgGUy8TI2g
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