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Community-university 
conference seeks abstracts
This May, UVic will host CUVic 2014, a 
three-day international conference on 
community-university engagement. 
Abstracts are being accepted through 
Feb. 14. Faculty are invited to showcase 
some of UVic’s outstanding community 
collaborations, and volunteers are also 
being sought to support the conference. 
Celebrated humanitarian Stephen Lewis 
will kick off the conference May 20 with 
an evening presentation. Additional 
speakers include former provincial 
court judge and BC’s 28th lieutenant-
governor Steven Point, and UVic’s Hakai 
Chair in Ethnoecology and renowned 
ethnobotanist Dr. Nancy Turner. Call for 
proposals/abstracts: uvic.ca/cuvic2014

L AB O U R R E L ATI O N S

Faculty and librarians vote 
for unionization
In January, members of the UVic Faculty 
Association voted to certify as a labour 
union. The online vote, using the system 
offered by the university, had an 83-per-
cent voter turnout and faculty decided 
448 to 263 to unionize. As a result of 
the vote, the Faculty Association will be 
certified as a union under the BC Labour 
Relations Code. The administration 
and Faculty Association must now 
begin negotiation of the first collective 
agreement. Until the first collective 
agreement is in place the terms and 
conditions of the Framework Agreement 
will continue to apply.

W H AT S E T S U V I C APAR T?

UVic Di�erence project
This month, UVic launched The UVic 
Difference: Positioning for Success project 
to renew and sharpen UVic’s reputation 
and messaging to reflect how our 
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Chancellor search 
underway
Nominations and suggestions 
are being sought for candidates 
to become UVic chancellor, after 
Murray Farmer completes his 
second and final term at the end 
of 2014. The chancellor is an 
ambassador and champion for 
the university, and serves as the 
titular head of the institution. She 
or he is the chair of convocation, 
confers degrees and performs other 
ceremonial functions, and holds a 
seat on the Board of Governors and 
Senate. The university is seeking a 
leader who exemplifies the values 
of our institution, with outstanding 
achievement in his or her field, who 
will be highly respected within 
the university and the external 
community. Alumni, faculty, staff, 
students and other members of 
the university and the broader 
community are invited to submit 
nominations or suggestions. 

A web-based form has been created 
for confidential submissions:  
uvic.ca/chancellorsearch 

New emergency 
procedures poster– 
just in case. . .
All UVic employees will soon receive 
a copy of the new and improved 
UVic Emergency Procedures 
poster. Take the time to review 
the procedures for each type of 
emergency–just in case. The look 
of the poster has been refreshed, 
in addition to the information. It’s 
important to remove and recycle 
copies of the previous version and 
post the new one in your work 
area. For a wallet-card version to 
carry with you, contact Emergency 
Planner Daphne Donaldson.
On the flip side of the poster is 
information for faculty, instructors 
and facilitators to help you be better 
prepared when you’re teaching 
a class or lab, or presenting to an 
audience. For more information or 
to download the poster visit  
uvic.ca/services/emergency.

Student and sta� 
sustainability awards
Nominations for this year’s UVic 
Student and Staff Sustainability 
Champion Awards are now 
open. If you know a student or 
staff member who has done an 
outstanding job over the past 
year promoting sustainability on 
campus, consider nominating him 
or her for this fabulous opportunity 
to be recognized. Nominations will 
be accepted until Friday, Feb. 21 at 
4:30 p.m., with an awards ceremony 
planned for March. Find out more 
by contacting action@uvic.ca and 
download the applications from the 
awards tab on  
uvic.ca/sustainability/involved. 
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THURSDAY, FEB. 6

■■ Studies in Religion & Society 
Lecture/Seminar. 4:30 p.m. The Study 
of Modernized Buddhism: What Are the 
Issues? Victor Sōgen Hori (McGill). Strong 
C122. 250-721-6325

FRIDAY, FEB. 7

■■ Music. 12:30 p.m. Fridaymusic. And 
Feb. 21/28. Take an afternoon break to enjoy 
a concert featuring School of Music students. 
MacLaurin B125. 250-721-8634

■■ Lecture/Seminar. 2:45 p.m. Rockfall, 
Warmer Temperatures and Risk in High 
Mountain Recreation. Jim Gardner (UVic). 
Turpin B215. 250-721-7327

■■ Music. 8 p.m. UVic Wind Symphony. 
A joint concert with The Naden Band of 
the Royal Canadian Navy. Eugene Dowling, 
conductor. UVic Centre Farquhar Auditorium. 
Tickets $5-$14. 250-721-8480

SATURDAY, FEB. 8

■■ Other. 9:30 a.m. Life Drawing Sessions. 
Feb. 15/22, March 1. Participants must bring 
their own drawing materials. $5 drop-in. 
Visual Arts Bldg., A150. 250-721-8011

TUESDAY, FEB. 11

■■ Cafe Scienti�que Lecture. 6:30 p.m. 
Ocean Pollution in Canada - a Whale of a 
Tale. Dr. Peter Ross (Vancouver Aquarium/
UVic/DFO) will lead the discussion. Reserve 
seats at bit.ly/sci-11. 753 View St. ��.
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BY TARA SHARPE

The first thing Louise Peters says, 
during a break in an otherwise busy 
day as one of nine assistants in UVic’s 
undergraduate admissions office, 
is that she tries to bring her mug 
whenever she buys coffee at the Bib-
lio Café. So it is no surprise Peters is 
a keen proponent of her department’s 
transition to a paperless office.

A single filing cabinet of records is 
all that is left of thousands of pages of 
paperwork. The office now only keeps 
hardcopy files from out-of-country 
or college and degree holders; the 
rest are either scanned or submitted 
electronically.

Peters admits “people still like 
getting an acceptance offer by formal 
letter. It’s really exciting to get that 
piece of paper in the mail.” Other cor-
respondence and incoming questions 
are handled by email. “Some students 
still call us, but it’s really the parents 
who are more likely to pick up the 
phone.” So a good portion of the day 
is focused on her inbox.

“We receive a lot of questions by 
email. We have to answer as if it’s the 
very first time we’ve heard that ques-
tion, even if it’s the 15th time that 
week. The most common is, ‘When 
will I know if I’ve been admitted?’”

“ You have to have empathy,” 
Peters adds. Even if a student’s GPA 
is not high enough, “we never really 
tell anyone ‘no.’ We always give them 
advice, to keep the door open.” This 
includes details on how to transfer to 
UVic after one year in college.

When she is not helping to ad-
dress the multitude of daily queries, 
Peters is meticulously verifying 
student applications in UVic’s Ban-
ner database. Admissions assistants 
must ensure nothing is missing and 
everything is coded correctly—“it’s 
all the little things to make sure the 
applications are complete.”

It is obvious her passion for 
the job extends to great customer 

service. The team—including seven 
admissions officers—is often told 
UVic “has a ‘real personal touch.’ 
Students don’t feel like they’re just a 
number to us.”

Peters explains that the team is 


